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MESSAGE FROM FOUNDER
Professor Humayon Dar, PhD (Cantab)
Founder, Islamic Retail Banking Awards

This year marks a historic milestone for Islamic banking. The first significant step towards 
establishment of Islamic banking was taken in 1975 with the establishment of the Islamic 
Development Bank. The size of Islamic financial services industry, at that time, is estimated 
to have been around US$300 million, in terms of paid-up capital. The size of the Islamic 
banking and finance (IsBF) industry is estimated to be US$4.95 trillion, at the end of the 
year 2024, exhibiting an annual growth rate of 11.24 per cent, during 2023-2024. This 
means that for very US$1 in 1975, there are now corresponding US$10,000 in 2025. 
The industry has exhibited an impressive 20.2265 per cent average annual growth in its 
assets since 1975.  Meanwhile, the size of Islamic banking is estimated to be US$3,321 
billion, which was 67.9 per cent of the Islamic financial services industry, at the end of 
2024. This is a remarkable achievement.

This projection gives the Islamic finance industry a new era of development and growth, 
with the industry expanding into new sectors and focusing on technological adoption. 
Countries like Egypt, Morocco, Nigeria, and Senegal are emerging as potential growth 
markets while Saudi Arabia, Malaysia and Iran remain major players, driving the industry’s 
growth and implementing supportive policies. 

Iran, which this year suffered deep economic impact, occupied the top slot in the IsBF 
industry last year, this year, however, its position came down to the third position below 
Saudi Arabia - the country on top, and Malaysia - the country occupying the second 
position, on the chart in terms of the scale, size and prospects of the IsBF industry.

The current amount outstanding of the sukuk in the world is estimated to be 1 trillion 
dollars – around one-fifth of the global Islamic financial services industry. An increase 
in the assets held by the sukuk capital market may be seen as increasing significance 
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of assets under management of IsBF. The pure monetary assets under management of 
the institutions offering Islamic financial services are estimated to be around US$100 
billion. This gives us the figure of 1.25 per cent as the proportion of the pure monetary 
assets held by the institutions offering Islamic financial services out of the total M1(US$8 
trillion) in circulation in the world (GIFR 2025, Page :40). Increasing the pure monetary 
assets held by Islamic financial institutions could be one effective way of increasing 
the proportion of IsBF in the global financial system. This increase can be achieved by 
extending Islamic banking services to the underserved and the unserved segments of the 
Muslim populations.

AI and FinTech are redefining Shari’a-compliant banking, especially considering the rise 
digital banks, neo banks and microfinance banks. Furthermore, regulatory bodies around 
the world are fostering supportive environments that promote the growth and expansion 
of Islamic banking. To remain competitive in a conventional financial landscape and cater 
to the evolving needs of customers, Islamic banks must prioritise digital transformation.

The increasing emphasis on sustainability and ethical financial services among younger 
demographics is  driving significant growth in Islamic banking. To capitalise on this trend, 
Islamic banks can diversify their product offerings to cater to a wider range of customer 
needs, including specialised products tailored for women, youth, and SMEs. 

Despite considerable progress over the past two decades, the Islamic banking industry faces 
various challenges. To remain competitive against traditional banks, Islamic banks must pursue 
strategic alliances, streamline operations, and expand their offerings with advanced financial 
products that go beyond fixed-return models. Efficient Shari’a compliance processes, robust 
investment in R&D, and a well-trained workforce are vital for sustainable growth. Additionally, 
the establishment of equity institutions, the development of secondary and inter-bank 
markets, and a strong legal and institutional framework are essential to ensure the long-term 
sustainability and growth of Islamic finance.
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ORGANISED & MANAGED BY
Cambridge IFA

Cambridge IFA is a financial services intelligence house that specialises in developing and utilising powerful 
cutting-edge analytical tools to evaluate business data, assess macroeconomic indicators and understand 
market trends, leadership positioning and brand development relevant to financial services industry, globally. 
The principal activity of Cambridge IFA is developing performance indicators specific to alternative practices 
of banking and finance. IRBA winners are rigorously assessed by a panel of independent experts, based on 
the new efficiency model developed by Cambridge IFA. These prestigious awards honour individuals and 
institutions who have demonstrated great commitment and made significant contribution to the development, 
growth and success of Islamic retail banking.

IRBA celebrates excellence and best practices in Islamic retail banking in two broad categories:
•	 Strongest Islamic Retail Bank Awards – award winners are selected based on a path-breaking Islamic 

banking efficiency study conducted by Cambridge IFA, which ranks over 130 Islamic retail banks.
•	 IRBA Critics’ Choice Awards – award winners are carefully selected by the Critics’ Choice Committee, 

which comprises leading Islamic banking experts from around the world.

Strongest Islamic retail banks should be considered the safest Islamic banks in terms of doing business with, 
both by customers on the liabilities side and those seeking financing or doing business with these banks on the 
assets side. We believe that efficiency of operations and management should be the key factor in determining 
the safety level of a bank rather than its size. We employ a robust methodology to measure efficiency of 
Islamic retail banks. The IRBA Critics’ Choice Awards aim at including those institutions and individuals that 
cannot be captured by efficiency analysis. These awards are determined by Critics’ Choice Committee. This 
award category is wider in scope as they are based on a wider set of variables beyond efficiency.

The factors that influence IRBA Critics’ Choice Awards are:
1.	 	Financial performance
2.	 	Commitment to Islamic banking and
3.	 	Adherence to Shari’a assurance

Nominations are made by the Financial Intelligence Unit of Cambridge IFA, which follows an extensive research 
process to ensure that only the best of the best institutions and individuals are selected for the scrutiny of 
independent experts who select one winner from four nominations in each category. Cambridge IFA retains 
exclusive ownership of the IRBA brand, and the winners are requested to refer to us in case of any ambiguity 
over the use of our logos and other copyright material.
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For latest analysis, news, trends or to PROMOTE YOUR
BUSINESS IN THE GLOBAL ISLAMIC FINANCE INDUSTRY,

Please reach out to us at:

isfire@cambridge-ifa.net
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Islamic Retail Banking Leadership Award 2025

Irfan Siddiqui

Irfan Siddiqui is the Founder, President & CEO of Meezan Bank, serving in this role since 1997. Having articled 
with Coopers & Lybrand, London from 1975 - 1979, Siddiqui qualified as a Chartered Accountant from the 
Institute of Chartered Accountants in England and Wales.

His distinguished career includes several senior management roles, such as Chief Executive Officer at Al 
Meezan Investment Bank Limited, General Manager at Pakistan Kuwait Investment Company, Chairman of Al 
Meezan Investment Management, Advisor to the Managing Director at Kuwait Investment Authority, Manager 
of Finance and Operations at Abu Dhabi Investment Company, and Senior Business Analyst at Exxon Chemical 
(Pakistan) Ltd.

Currently, Siddiqui holds the following positions in various organisations: 

•	 Member of Board of Trustees - Accounting and Auditing Organization for Islamic Financial Institutions 
(AAOIFI), Bahrain

•	 Chairman of the Board of Directors, Al-Meezan Investment Management Limited
•	 Member of IBA Centre of Excellence in Islamic Finance, (CEIF), Board of Management
•	 Member of the Steering Committee for providing strategic guidance regarding implementation of Federal 

Shariat Court’s (FSC) judgement on riba

“I am truly overwhelmed and deeply honoured to receive the Islamic Retail Banking Leadership Award 
2025. I thank Allah (SWT) for this profound recognition, with a heart full of gratitude and humility.  
Meezan Bank’s growth and recognition are a reflection of our unwavering commitment to the 
Vision of establishing Islamic banking as the banking of first choice. Since inception, we have 
remained steadfast in this purpose — a commitment consistently demonstrated through our team’s 
dedication, our operational excellence, and our uncompromising adherence to Islamic principles.  
This honour is not just a personal milestone; it is a powerful acknowledgement of the collective effort behind 
Meezan Bank’s journey, and a celebration of the progress of Islamic banking in Pakistan. I extend my sincere thanks 
to the organizers for this esteemed recognition.” - Irfan Siddiqui, Founder, President & CEO, Meezan Bank
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IRBA Thought Leadership Award 2025

Khalid Al Kayed

Khalid Al Kayed who is the CEO of Bank Nizwa is a financial industry veteran with over 30 years under his belt. 
Al Kayed was the Chief Finance Officer of the bank before taking on the current responsibility. As the CEO, he 
is responsible for spearheading the bank’s overall business growth and strategies. 

Al Kayed holds a master’s in international accounting and finance from Liverpool University. He is Certified 
Management Accountant (CMA), Certified Strategy and Competitive Analysis (CSCA) from Institute of 
Management Accountants and Certified Financial Manager (CFM) alumni of Columbia Business School 
Associate. He also holds Chartered Institute of Management Accountants (ACMA) and Certified Global 
Managerial Accountant (CGMA) designations.

Prior to joining Bank Nizwa, Al Kayed held various posts in a host of well-respected financial institutions 
including deputy CEO and Chief Finance Officer at Jordan Dubai Islamic Bank, Chief Finance Officer at 
Standard Chartered Bank Jordan and Financial Controller at offshore banking unit of Jordan National Bank 
Cyprus.

“I am deeply honoured to receive the IRBA Thought Leadership Award 2025. This recognition reflects our 
collective commitment at Bank Nizwa to advancing the principles and practices of Islamic finance. It is both a 
privilege and a responsibility that inspires me to continue fostering innovation, knowledge sharing, and sustainable 
growth within the Islamic banking industry — in Oman and beyond.” - Khalid Al Kayed, Chief Executive Officer, 
Bank Nizwa
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IRBA CEO of the Year 2025

Abie Sano Mehamed

Abie Sano – A Visionary Leader in Ethiopian Banking Industry

Abie Sano, President of the Commercial Bank of Ethiopia (CBE), is a transformative figure whose leadership 
has redefined Ethiopia’s banking sector, especially Islamic retail banking. His nomination for IRBA CEO of the 
Year 2025 at the 11th Islamic Retail Banking Awards underscores his pivotal role in advancing CBE Noor, 
nominated for Best Islamic Banking Window in East Africa 2025. Sano’s strategic vision positions CBE as a 
leader in Ethiopia’s financial landscape, driving innovation and earning global recognition.

His ascent to CBE’s presidency began as a top graduate of Addis Ababa University, who expressed the ambition 
to lead the bank in his final year and achieved the goal at the age of 34, becoming the youngest president in 
Ethiopian banking history. His first tenure began in January 2006, when CBE faced a crisis: assets below 30 
billion birr and non-performing loans (NPLs) at 59 per cent. Leveraging his credit-management expertise, he 
immediately reduced NPLs to 4.5 per cent, stabilising the bank and averting the need for external management 
before leaving the bank after two years.

Returning to CBE in March 2020, he confronted liquidity shortages, high NPLs, and declining service quality. 
He launched a five-year reform agenda, reversing the trajectory and delivering consistent year-on-year growth. 
His influence extends beyond the CBE, as he played a significant role in the development of the proclamations 
and regulations that allow for interest-free banking operations in Ethiopia. Additionally, he was the first person 
to initiate interest-free banking (IFB) services in the country. His strategy and operational guideline for the IFB 
service has become a benchmark for the banking industry. Currently, he is working with the NBE to refine IFB 
frameworks in Ethiopia.

Sano also serves as Chairman or Board Member of more than 20 institutions, including EthSwitch S.C., 
Ethiopian Bankers Association, Ethiopian Institute of Banking and Insurance. These roles underscore his 
significant influence on Ethiopia’s financial ecosystem. 

“I am deeply humbled to receive the IRBA CEO of the Year 2025 award. This honour belongs to every dedicated 
employee at the Commercial Bank of Ethiopia. My journey regarding interest free banking /IFB/ began in 2013, 
driven by a simple belief: that everyone in Ethiopia deserves access to financial services aligned with their 
faith and values. Since then, we have grown from a single IFB window to the globally recognised CBE Noor, 
championing financial inclusion. This award celebrates our trusting communities, empowered families, and 
tireless team who weave inclusivity into Ethiopia’s economy. This recognition inspires our continued growth. I 
remain committed to ensuring CBE Noor delivers sustainable value, dignity, and prosperity for all.” - Abie Sano 
Mehamed, President, Commercial Bank of Ethiopia
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Most Outstanding CEO in Islamic Retail Banking
in Malaysia 2025

Dafinah Ahmed Hilmi

Puan Dafinah Ahmed Hilmi holds a Bachelor of Arts (Honours) in Accounting and Financial Management 
from the University of Essex, United Kingdom, and has a Master of Business Administration (MBA) from the 
Alliance Manchester Business School, University of Manchester, United Kingdom. She is a Certified Expert in 
Sustainable Finance by the Frankfurt School of Finance and Management and also a member of the Chartered 
Institute of Islamic Finance Professionals (CIIF) since 2019.

Puan Dafinah Hilmi was appointed as the Chief Executive Officer of HLISB on 6 June 2023. She brings with 
her over two decades of conventional and Islamic banking experience and has previously held leadership roles 
across various areas of banking, including her last role as Head and Director of Commercial Banking at HSBC 
Amanah Malaysia Berhad. For the past 19 years, Puan Dafinah Hilmi has been with HSBC, covering roles 
in Global Banking and Markets, Global Trade and Receivable Finance as well as managing Shari’a-compliant 
Commercial Banking products and solutions. Prior to HSBC, she started her career in United Overseas Bank 
(Malaysia).

“Receiving the ‘Most Outstanding CEO in Islamic Retail Banking in Malaysia 2025’ award is a profound honour. 
This recognition is a tribute to the dedication of our team and the trust of our customers. Our commitment is 
guided by core values — innovation, customer centricity, and ethical governance—as we work to deliver simple, 
relevant banking solutions that empower communities and drive sustainable growth for the future.” - Dafinah 
Ahmed Hilmi, Chief Executive Officer, HLISB
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IRBA Transformation Leader in Kenya 2025

Anuj Mediratta

Anuj Mediratta is the Managing Director of Gulf African Bank. Mediratta is an accomplished banker with 
over 25 years’ experience. Prior to his appointment as CEO, Anuj was the Bank’s Deputy CEO and Head of 
Banking. In this role, he was responsible for overseeing the Corporate, SME and Retail Businesses and Product 
Development. Before joining Gulf African Bank, Mediratta held several senior positions at Standard Chartered 
Bank including Managing Principal – Head, Commercial Banking Kenya & East Africa and Executive Principal – 
Head, Commodity Traders & Agribusiness Africa. Mediratta also worked for Barclays Africa. He is a chartered 
accountant.

“This conferment is more than a personal honour. I joined Gulf African Bank at a critical point of inflection – a 
period when we were building a bank for tomorrow. My success has been the result of a great team whose clarity 
and optical alignment has enabled the bank’s leadership to adopt a strategic focus on our goals which has in turn 
paved way for an environment of innovation and growth. The extraordinary nature of this recognition serves as a 
call to action for my team at Gulf African Bank, our stakeholders and myself to continue democratising financial 
access by designing more bespoke Shari’a-compliant financial and non-financial solutions to meet the evolving 
modern day needs of our customers.” - Anuj Mediratta, Managing Director, Gulf African Bank
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IRBA Transformation Leader in Bangladesh 2025

Mohammad Ali

Mohammad Ali currently serves as the Managing Director and CEO of Pubali Bank PLC. since October 
11, 2022. His career demonstrates a clear progression through top leadership roles, including Additional 
Managing Director and COO (2020–2023), Deputy Managing Director (2016–2020), and General Manager 
& CTO (2008-2015). He possesses extensive expertise spanning Corporate and Retail Business, Islamic 
Banking, Banking Operations, Treasury, ICT, Core Banking Solution, Digital Banking, Card operations, strategic 
management, and process reengineering. Additionally, he serves as the Vice-Chairman of the Association of 
Bankers Bangladesh (ABB).

Academically, Ali is highly accomplished, holding multiple Master’s degrees, including an MSc/BSc in Computer 
Science and Engineering from BUET, an MDS in Economics from Dhaka University (Dean’s Award and 1st 
position), and an EMBA in Finance (1st position) from Ahsanullah University of Science and Technology.

Mohammad Ali has emerged as one of the most visionary and transformative banking leaders in Bangladesh. 
With a clear commitment to sustainable growth, innovation, and financial inclusion, Ali has been instrumental 
in reshaping the strategic direction of Pubali Bank. Under his leadership, the bank has demonstrated significant 
growth in profitability, service excellence, digital transformation, expansion of Islamic banking, retail banking, 
sustainable and green financing, and socio-economic contribution, earning him wide recognition as an 
emerging leader in the country’s financial sector. Through his leadership, Ali not only strengthens Pubali Bank 
PLC. but also helps elevate the resilience, inclusiveness, and modernity of Bangladesh’s banking sector overall.

“It is a profound honour and a moment of immense pride to be recognised with the awards for “Best Islamic 
Banking Window in Bangladesh 2025” and “IRBA Transformation Leader in Bangladesh 2025” at the prestigious 
11th Islamic Retail Banking Awards (IRBA) 2025.

Personally express my humble gratitude. This recognition reaffirms Pubali Bank PLC.’s steadfast commitment 
to ethical, inclusive, and innovative practices guided by Shari’a principles, viewing Islamic banking as a moral 
framework of justice, transparency, and sustainability. The accolades reflect the dedication of our team, guidance 
from our Board and Shari’a Supervisory Committee, and the enduring trust of our customers. Pubali Bank is 
resolute in driving sustainable growth to advance Islamic banking ideals and contribute to the prosperity of our 
nation and the wider Muslim Ummah. My heartfelt appreciation goes to Cambridge IFA and all our stakeholders.” 
- Mohammad Ali, Managing Director and CEO, Pubali Bank PLC.
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Most Promising Personality in Islamic Retail Banking 
in the UAE 2025

Ibrahim Ali Al-Mheiri

Ibrahim Ali Al Mheiri, the Head of Islamic Banking for Mashreq Bank his coverage includes Corporate & 
Investment Banking, Retail Banking, & International Banking for all of Mashreq Banking network, globally. 

Al Mheiri took charge of Mashreq Al Islami in 2021 in the midst of Covid crisis and after a couple of formative 
years of solid base building, the Islamic Franchise of Mashreq Group hasn’t looked back in terms of expansion 
of the book. In addition to the launch of numerous products, propositions, distribution, & digital channels 
to strengthen the Islamic banking platform, Islamic nanking is pursued very seriously in the Mashreq Bank 
with the full endorsement of the Leadership & the Chairman of the Group. The results of which are evident 
in the exponential growth of Assets, Liabilities, & Revenue across all the vectors, maintaining the strictest of 
governance structures and securing satisfactory Audit ratings.

In 2018, Al Mheiri was hired by Mashreq Bank to establish and lead Emirati Segment (first time in the history 
of the Bank) focused on growing the share of wallet amongst the Emiratis (UAE Nationals).

Recognising the visible success led by him in the Emirati Segment, in May 2021 Ibrahim Al Mheiri was 
appointed as the Group Head of Islamic Banking, by the Leadership of the Bank and his remit was increased 
from only Retail Banking to Corporate & Investment Banking (CIBG), International Banking (IBG). During the 
period, Al Mheiri completed his Master of Science in Business Strategy, Leadership and Change from Herriot 
Watt University

“Not only this award is a personal milestone—but also a motivation, that we need to continue to push boundaries, 
embrace change, and lead with purpose. I am deeply honoured to receive the Most Promising Personality in 
Islamic Retail Banking award in the UAE, as UAE is known for its innovation, ambition, excellence, & constantly 
challenging itself on its previously achieved milestones. The UAE as a country has created an environment which 
drives us to deliver more. 

This Award also reflects the collective efforts of the incredible teams I continue to work with, the visionary 
leadership of Mashreq Group that continues to inspire us daily, spearheaded by our Chairman, HE Abdul Aziz 
Al Ghurair, Group CEO, Ahmed Abdel-Aal, & Group Retail Banking Head, Fernando Morillo, and the trust of 
hundreds of thousands of customers who remain at the heart of everything we do.

Islamic Retail banking at Mashreq has undergone a massive transformation, and here in the UAE, we have had 
a unique opportunity to lead that change by utilising the technology, creating more customised & personalised 
experiences, while ensuring that every development revolves around people, people being our staff and clients 
who always remain at the heart of everything we do. We have created unmatched experiences for Islamic Retail 
Banking for both individuals & Business Banking clientele – that has enabled Mashreq Al Islami to be one of the 
leading Islamic Brands in the UAE.” - Ibrahim Al Mheiri, Mashreq Bank
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IRBA Excellence Award for Promoting Islamic
Retail & Digital Banking Globally 2025

Kashif Naeem

Kashif Naeem has illustrious professional experience of almost 35 years (30 years in Banking & 5 years’ in 
Telecom industry) and spearheaded Businesses in 3 different geographies (Pakistan, UAE & Sudan), and holds 
the distinction of working with leading conventional & Islamic banks like Citibank Pakistan, Societe Generale 
Bank Pakistan, Union Bank Pakistan, Citibank UAE, Dubai Islamic Bank UAE, Bank of Khartoum - Sudan and 
Faisal Islamic Bank - Sudan.

Naeem is a well-rounded C-level Islamic & Conventional banker with unique experience of transforming 
predominately Corporate focused bank into number 1 Islamic Retail Bank and revolutionised Digital Banking 
space in Sudan by introducing 1st ever Digital Bank in Sudan (the only country in the world with 100 per cent 
Islamic Banking) and he was Group Deputy CEO of the largest & oldest (over 100 years!) bank in Sudan.

Naeem is a serial award winner and have won numerous awards in the past. He was awarded as ‘Islamic Retail 
Banker of the Year 2016’ during 2nd edition of IRBA Awards in 2016 in Dubai UAE. He has also received 
award for ‘Leadership Role in Islamic Retail Banking 2017’ by Global Islamic Finance Awards (GIFA) in Astana, 
Kazakhstan in the presence of President of Kazakhstan and President of Djibouti. In 2019, Naeem received 
prestigious award of ‘Emerging Leader in Islamic Finance 2019’ by Global Islamic Finance Awards Cape Town 
South Africa to name the few.

Naeem have also served as Board Member of blue-chip companies in Sudan related to Islamic Microfinance, 
Brokerage, Trade, Telecom and Commercial Real Estate.

Kashif Naeem is currently working at Stoughton Associates as Partner GCC & Africa, a boutique management 
consulting firm with head office in UK, where he advises clients on Retail Banking, Digital Banking, Agency 
Banking, Mobile Money, International Expansion, Transformation, Business Turn-around,  Islamic Banking, 
Microfinance, etc.
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IRBA Award for Shari’a Governance & Advocacy 2025

Dr. Fazal Rahim Abdul Rahim

Dr. Fazal Rahim is a distinguished Shari’a scholar and a leading authority in Islamic banking and finance, with 
over 26 years of academic and professional excellence. His work has been pivotal in advancing the design, 
implementation, and governance of Shari’a-compliant financial products and services across global Islamic 
finance markets.

He holds a Doctor of Philosophy (Ph.D.) in the Economics and Muamalat Administration from the Universiti 
Sains Islam Malaysia (USIM). Throughout his career, Dr. Fazal has earned wide recognition for his scholarly 
depth, strategic insight, and commitment to upholding ethical financial principles that reflect the essence of 
Shari’a.

Currently, Dr. Fazal serves on the Shari’a Boards of several prominent Islamic investment and financial 
institutions in the United Arab Emirates. He is also an active member of the Islamic Banking Committee of the 
UAE Banks Federation (UAEBF) and contributes to various working groups under the Higher Shari’a Authority 
of the Central Bank of the UAE (CBUAE). His efforts have played a key role in shaping the region’s Shari’a 
governance framework and harmonising regulatory practices.

A passionate advocate for integrity and excellence, Dr. Fazal continues to influence the global Islamic finance 
landscape through his scholarship, advisory leadership, and unwavering dedication to Shari’a-based financial 
innovation.

“In the name of Allah, the Most Gracious, the Most Merciful. I am deeply honoured to receive the Shari’a 
Governance and Advocacy Award 2025. This recognition is not mine alone, it belongs to all those who dedicate 
themselves to upholding the principles, ethics, and spirit of Shari’a within the financial system. For me, Shari’a 
governance is more than a professional discipline; it is a moral calling. It is about safeguarding trust, ensuring 
justice, and anchoring finance in values that serve humanity before profit. True governance demands sincerity of 
intention, clarity of purpose, and the courage to speak for integrity when it is most needed.

I am profoundly grateful to my mentors, colleagues, and institutions whose guidance and partnership have 
shaped this journey. Together, we share a responsibility to preserve the authenticity of Islamic finance and to 
advance it with wisdom, transparency, and compassion. May this award stand as a reminder that our highest 
achievement lies not in recognition, but in remaining faithful to the trust that Shari’a places upon us to be 
guardians of ethics in a world that constantly tests them.” - Dr. Fazal Rahim Abdul Rahim
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Upcoming Personality in Islamic Retail Banking 2025

Junaidi Bahrum

Junaidi Bahrum is the Assistant Managing Director (Business) and Head, Retail Banking Group in BIBD. Bahrum 
is a seasoned executive with over 15 years of leadership experience across banking and telecommunications 
sectors in Brunei Darussalam and Singapore.

At BIBD, Bahrum oversees Retail Banking, Corporate Banking, Treasury, and Marketing Divisions, driving 
strategic growth, digital innovation, and customer-centric initiatives that strengthen the Bank’s position as 
Brunei’s leading Islamic financial institution.

Before joining BIBD, he held C-Level & Board roles within Brunei and the region’s telecommunications providers. 
He co-led a national transformation agenda spearheaded by Darussalam Assets Sdn Bhd to consolidate all key 
telecommunications infrastructure into a new operating model comprising a unified network operator (Unified 
National Networks) and two service providers (Imagine Sdn Bhd & Progresif Sdn Bhd). This restructuring 
marked a global first in scale, paving the way for enhanced customer experience and a future-ready digital 
network.

Earlier in his career, Bahrum spent over a decade with Standard Chartered Bank, beginning as a Relationship 
Manager in Brunei before moving to Standard Chartered Singapore as an International Senior Associate 
Director. There, he led international business development with country specific leads for the growth of high-
net-worth and ultra-high-net-worth client portfolios in the International Banking division, expanding regional 
networks and strengthening client portfolios across key markets.

“Alhamdulillah, this award is a reflection of the collective achievement so our Retail Banking Group. Guided by 
the principles of maqasidal-Shari’a, we continue to strive for excellence in customer service and the growth 
of Brunei’s Islamic finance industry, while learning from the wider international Islamic finance community. By 
combining our Islamic values with forward-looking digital strategies, BIBD’s Retail Banking remains the market 
leader with over 68 per cent market penetration, continuing to innovate and enhance customer protection 
despite global economic uncertainties and domestic challenges.” - Junaidi Bahrum, Assistant Managing Director 
(Business) and Head, Retail Banking Group in BIBD



Islamic Retail Banking Awards 202530

IRBA Flag of Excellence 2025

Sibtain Naqvi

Sibtain Naqvi is a communications professional, researcher and author. His research focuses on institutional 
history, national development, and organisational anthropology. Naqvi’s work expands from articles to 
academic papers, and books. A frequent contributor to Pakistan’s English newspapers, Naqvi’s research has 
been presented in Oxford, Cambridge, Columbia, and other international institutions. He is a frequent speaker 
at various forums including IBA, LUMS, and the Karachi Literature Festival. 

His essays have been published by Oxford University Press in Pakistan’s Radioactive Decade. He has been 
heavily cited in Through the Eyes of Tiger Cubs: Views of Asia’s Next Generation published by Time Magazine, 
Asia Business Council, and the Lee Kuan Yew School of Public Policy at National University of Singapore. 

Naqvi’s published books include Unconventional: The Bank No One Saw Coming, Unravelling Gordian Knots: 
The Works and Worlds of Dr. Ishrat Husain, Chronicling Excellence: A History of IBA, Cobwebbed World 
of Sadequain: A Retrospective, Ghalib: Call of Angel, and Rubaiyaat-e-Kuliyaat-Sadequain (The Complete 
Quatrains of Sadequain). He is the author of the institutional histories of IBA, Meezan Bank, and Faysal Bank. 
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50 Years of Excellence in Islamic Banking & Finance
Achievements and Future Prospects

Previous GIFR Issues

Published by:

While the conventional financial industry is 
losing steam under the strains of climate 
change and geopolitical conflicts, the global 
Islamic Financial Industry (IsFI) is 
uninterruptedly demonstrating poise and 
stable growth. The Global Islamic Finance 
Report (GIFR) has been steadily keeping track 
of, and reporting on, developments in IsFI for 
the last 16 years. The 16th edition of GIFR, due 
to be released in September 2025, brings 
in-depth reviews, analyses, and visionary 
articles that spotlight stable growth and bright 
prospects.

�������������������
����������
��
	���������
	����������

2025



Islamic Retail Banking Awards 202532



Islamic Retail Banking Awards 2025 33

The Strongest Islamic Retail Bank in Pakistan 2025

Meezan Bank Limited

Meezan Bank is the leading Islamic bank of Pakistan and also one of the largest banks nationwide in terms of 
branch network as well as deposits. It is one of the fastest growing financial institutions in the banking sector of 
the country. With its Vision of establishing ‘Islamic banking as banking of first choice…’ – the Bank commenced 
operations in 2002, after being issued the first-ever Islamic commercial banking license by the State Bank of 
Pakistan. The Bank provides a comprehensive range of Islamic banking products and services through a retail 
banking network of over 1,020 branches in more than 350 cities – the largest Islamic banking network across 
Pakistan. Backed by a state-of-the art T-24 core banking system, the branch network is supported by 24/7 
banking services that include 1000+ biometric and cardless services enabled ATMs, VISA and Mastercard Debit 
cards, a 24/7 Call Center, Internet Banking, highest-rated Mobile Banking Application and SMS Banking facility. 

The VIS Credit Rating Company Limited (formerly JCR-VIS Credit Rating Company) has retained the Bank’s entity 
rating to the highest possible level of ‘AAA/A1+’. The AAA rating denotes the highest possible credit quality, with 
negligible risk factors, being only slightly more than for risk-free debt of the Government of Pakistan. Meezan Bank’s 
portfolio also includes a comprehensive range of Deposit Products, Corporate Banking and Consumer Financing 
products. Meezan Bank operates strictly under the principles of Islamic Shari’a and the Bank has established a 
dedicated Shari’a Compliance department that operates under the supervision of the Bank’s in-house Resident 
Shari’a Board Member and a Shari’a Supervisory Board comprising of internationally renowned Shari’a scholars.

Meezan Bank stands amongst the top banks globally and has consistently been recognised as the ‘Best Islamic 
Bank in Pakistan’ by numerous local and international institutions. It is also the only Bank in Pakistan to have 
received the coveted ‘Best Bank’ award from Pakistan Banking Awards, the most prestigious awards in the 
country’s banking sector. The Bank has also been ranked amongst the Strongest Banks in Asia Pacific Region by 
the Asian Banker.  Other awarding institutions include Global Finance magazine - New York, Asset AAA - Hong 
Kong, Asiamoney - Hong Kong, The Banker - United Kingdom, South Asian Federation of Accountants, Islamic 
Finance Forum of South Asian Awards, Employers Federation of Pakistan and CFA Association - Pakistan. For 
more information: https://www.meezanbank.com   

“Meezan Bank is pleased to be recognised by the Islamic Retail Banking Awards as the ‘Strongest 
Islamic Retail Bank in Pakistan 2025.’ We extend our gratitude to Allah (SWT) for His continuous 
blessings and guidance and to our customers and stakeholders for their continued trust and 
support as we remain focused on strengthening the Islamic banking industry in Pakistan. 
This recognition is a powerful testament to the professionalism and dedication of the Meezan Bank team, 
reinforcing our commitment to the Vision that drives us to deliver innovative, customer-centric, and Shari’a-
compliant financial solutions, all while upholding our core values.” - Zia ul Hassan, Group Executive - Operations 
and Branch Banking, Meezan Bank
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The Strongest Islamic Retail Bank in Bangladesh 2025

Islami Bank Bangladesh PLC

Islami Bank Bangladesh PLC (IBBPLC) is the largest commercial bank of Bangladesh. It is the first Shari’a-based 
scheduled commercial bank in the South and South-East Asia region established in March 30, 1983 with 10 
per cent share of the Government of Bangladesh with considerable amount of foreign and local shares. It is 
the first generation private commercial bank of the country, established with the mission of introducing a 
welfare oriented banking system. In the journey of 43 years, IBBPLC has materialised its commitment to all 
stakeholders and has become highly professional, most compliant and strongest bank in Bangladesh. IBBPLC is 
now serving 23 million clients through its 400 branches, 265 sub-branches, 2783 Agent Banking Outlets and 
3041 ATM/CRM booths with deposit portfolio of Tk1.61 trillion, investment portfolio of Tk1.58 trillion and 
Tk1.65 trillion international business portfolio. IBBPLC handles highest foreign trade of Bangladesh economy 
with Tk324.39 and 647.82 billion in export and import business respectively. On the other hand about 20.32 
per cent of the country’s total inward foreign remittance is mobilised by IBBPLC. Touching the success points, 
IBBPLC has become the largest commercial bank of the country, assuming the lion market shares in all service 
initiatives. IBBPLC is truly equal opportunity institution enjoying trust and confidence of all segments of the 
people. IBBPLC is the pioneer in the advancement of national economy through two major pillars – Foreign 
Remittance and Ready-made Garments. 

IBBPLC’s contribution in SME sector is 10.92 per cent. More than 1,500 agro-based industries and 500 Cold-
Storages have been built with IBBPLC investment for perishable agro-products. The Bank has developed a 
huge number of successful entrepreneurs who are now leading in the business and trade of the country. Since 
beginning, IBBPLC has been working for the poor, disadvantaged and helpless people following the policy 
guidelines issued by the Central Bank. The CSR programmes of IBBPLC encompass a wide range of initiatives, 
including education, healthcare, sports development, disaster and flood relief, assistance for cold-affected 
communities, and various humanitarian activities. 
 
“We feel honoured to receive the Award in the category The Strongest Islamic Retail Bank in Bangladesh 2025 
declared by the Islamic Retail Banking Awards (IBRA) Committee. Being the largest private commercial bank in 
Bangladesh, IBBPLC is leading the industry in all business parameters including deposit, investment (Loans & 
Advance), import, export and remittance. Since 1983, IBBPLC has been offering need based, socially beneficial 
financial services and contributing towards sustainable development of Bangladesh.

I believe, this award will be another stepping stone for becoming the bank for excellence of the country. We 
gratefully acknowledge to all stakeholders for their continued trust on us. Thank you once again.“ – Senior 
Management, Islami Bank Bangladesh PLC
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The Strongest Islamic Retail Bank in Brunei Darussalam 2025

BIBD

Bank Islam Brunei Darussalam Berhad, is Brunei Darussalam’s flagship Islamic financial institution, and was 
incorporated in Brunei Darussalam under the Brunei Companies Act (Cap39) on10 September 2005 as a 
public limited company pursuant to a merger between the businesses of Islamic Bank of Brunei (“IBB”) and 
Islamic Development Bank of Brunei (“IDBB”). On 30 September 2008, BIBD Brunei was granted a license 
from the Ministry of Finance, Brunei to operate as an Islamic bank under the then newly introduced Islamic 
Banking Act 2008. It is an internationally recognised Islamic financial institution governed by global best 
practices in Islamic banking and Shari’a compliance under the guidance of an experienced management team. 
BIBD Brunei is committed to meeting the needs of its customers from all walks of life through continuous 
excellent service, product, and technology innovations.

As Brunei’s largest Islamic financial services provider, BIBD Brunei has approximately 1000 employees and 
B$11 billion worth of assets under management (as of December 2024). The Bank proudly serves more 
than 345,000 customers, including retail, local corporations as well as international corporate clients with 
investments in Brunei. Headquartered in Bandar Seri Begawan, BIBD has seventeen branches strategically 
located in Brunei Darussalam’s four districts and has the largest network of Automated Teller Machines (ATMs) 
and the largest contact centre in Brunei complemented by a digital mobile chat capability.

BIBD’s commitment to sound corporate governance which emphasises on transparency, accountability, and 
operational integrity, underscores its dedication to meeting the highest standards of ethics and compliance and 
reinforces its role as a ‘Bruneian at Heart’ financial institution in Brunei. The Bank has also managed to retain 
our rating of A- with a Stable outlook by Standard & Poor’s (S&P) since 2015, being the only bank in Brunei to 
do so. BIBD was named Brunei’s Bank of the Year 2023 by The Banker and recognised as the Strongest Bank 
in Brunei for 2024 by The Asian Banker, affirming its leadership in the country’s financial sector. Additionally, 
BIBD renewed its ISO 9001:2015 certification for Quality Management System.

“This award is a reflection of the trust and support of our customers, and the unwavering dedication of our team 
who continue to serve with a Bruneian at Heart spirit. It reaffirms our commitment to delivering Islamic banking 
services that not only meets the needs of our customers, but also contributes to the broader goal of empowering 
communities and driving progress for the nation.” - BIBD
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The Strongest Islamic Retail Bank in Oman 2025

Bank Nizwa

The first dedicated Islamic bank in the Sultanate of Oman, Bank Nizwa embarked on its illustrious journey in 
the country’s finance sector in 2013. Since its inception, the bank has held a prominent position in fostering 
the growth and success of Oman’s Islamic finance industry, and has been committed to offering unparalleled 
Shari’a-compliant banking solutions, and the highest quality of customer service, to patrons throughout 
the nation. At the heart of Bank Nizwa’s growth strategy lies its customer-centric ethos and dedication to 
innovation, both of which have redefined the financial landscape of Oman over the past decade. Aligned with 
the aspiration to be the financial partner of choice for both individuals and enterprises in the country, the bank 
has made significant strides in developing and tailor-making banking solutions that cater to the ever-evolving 
needs of the customer. A keen emphasis on digitalisation of services has ensured that the bank’s unmatched 
Islamic banking solutions are accessible, even on the go.

Keeping with the technological advancements in the banking sector, Bank Nizwa has laid special emphasis on 
the digitalisation of its services. The bank’s robust mobile application allows for smooth and secure transactions, 
digital onboarding and applying for finance solutions at any time on the go. The bank also has a cutting-edge 
digital-only branch positioned in Oman’s premier shopping destination Mall of Oman which keeps the bank’s 
services accessible to patrons beyond regular banking hours and weekends. Beyond its operational activities, 
Bank Nizwa has actively cultivated the reputation of cherished thought-leader and educator in the realm 
of Islamic finance. The bank is actively creating awareness of Shari’a-compliant banking and also promoting 
Islamic banking practices. The bank currently has an extensive network of 23 branches, further solidifying its 
position as the bank of choice for diverse communities across the nation. Additionally, Bank Nizwa has also 
placed significance on catering to the discerning needs of various segments in society with a comprehensive 
product portfolio.

Equipped with a multifaceted growth strategy and a rich legacy of being the premier and most-trusted Islamic 
bank in the country, Bank Nizwa looks forward to a promising future in which it continues to make significant 
contributions to the social welfare and economic advancement of the country.

“We are deeply honoured to be recognised as the ‘Strongest Islamic Retail Bank in Oman 2025’ by the Cambridge 
Institute of Islamic Finance. This esteemed award is a powerful testament to our unwavering commitment to our 
clients and our Shari’a-compliant values. To be ranked among the top Islamic banks globally is a validation of our 
team’s dedication and strategic focus. Ultimately, this achievement is a celebration of the trust our clients place 
in us and a reaffirmation of our promise to continue delivering the exceptional, pioneering banking solutions that 
Oman deserves.” - Mr Mohammed Al Ghassani, Chief Retail Banking Officer, Bank Nizwa
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The Strongest Islamic Retail Bank in Kenya 2025

Gulf African Bank

Gulf African Bank (GAB) is the Premier Shari’a-compliant Bank in Kenya, offering products that address the 
needs of not just Muslims, but everyone in the country through fair, safe and ethical banking practices. It is 
a pioneering Islamic Bank in the entire East African region. The Bank has continued to enjoy the support and 
backing of shareholders who are fully committed to creating a solid bank characterised by growth and the 
very latest products riding on robust technology and delivered with internationally benchmarked standards of 
service quality. The Bank’s shareholders include: Istithmar World (the investment arm of the Government of 
Dubai); Alsalam Bank-Bahrain (a leading regional bank headquartered in Bahrain); Sheikh Abdullah Mohammed 
Al Romaizan (a leading investor from Saudi Arabia); Trade Development Bank (Previously PTA Bank), IFC (The 
Private Investment Arm of World Bank) among others. Indeed, we have achieved many ‘firsts’ as we trail blaze 
the Islamic Banking landscape in Kenya. 

We are an award-winning Bank that takes pride in being one of the first banks in Kenya to focus on women 
banking through our uniquely modelled Annisaa Banking, placing a special focus on women in order to remove 
barriers that hinder access to finance and successively became the first bank in Kenya to set aside 20 per cent 
of its procurement opportunities to women. We were also the first bank in Kenya to form a Shari’a-compliant 
Foundation, the first bank to launch the first Shari’a-compliant Credit Card in East Africa, the first Bank to 
unveil a Shari’a-compliant Insurance Premium Financing solution in Kenya, the first Islamic bank to launch 
paperless banking services and Cash Deposit Machines and most recently, the first bank to sign a Shari’a-
compliant credit guarantee scheme in sub-Saharan Africa. We are also the first Shari’a-compliant bank to open 
a full-fledged digital branch in Mombasa, and the entire coast region. 

“These prestigious accolades have solidified our position as a leading Shari’a-compliant financial institution in 
Kenya. Over the years, we have curated our financial and non-financial solutions to ensure that they provide our 
customers with opportunities for broader economic participation. The awards stand as a testament of the lasting 
impact we continue creating in our communities and empowering SMEs through scalable, technology-driven 
solutions that foster their growth.” - Senior Management, Gulf African Bank
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The Strongest Islamic Retail Bank in Jordan 2025

Jordan Islamic Bank

Established as a public shareholding company in 1978 to practice banking activities in accordance with the 
provisions and principles of Islamic Shari’a. The first branch commenced operations on 22/9/1979. The bank’s 
transactions and contracts are subject to the supervision of a Shari’a Board, and its banking operations are 
subject to the supervision of the Central Bank of Jordan. The bank works on deepening and developing the 
principles of corporate governance, developing risk management and compliance. The bank’s capital amounts 
to JD200 million.

Its vision is based on leadership in Islamic banking, based on trust and innovation, also its mission is to provide 
innovative Islamic financial solutions that provide a distinctive customer experience covering all stages of life 
using the best digital technologies, which enhances financial inclusion and leaves a positive impact on society. 
The bank seeks to keep pace with progress, employ modern banking technologies, and provide the best Islamic 
banking products and services through a wide network of branches and offices with the largest ATM network 
in Jordan. The bank continues its digital transformation plan by developing (Islami Mobile) and (Islami Internet) 
applications, in addition to expanding digital self-services by providing five digital corners (Islami Digital) in 
addition to the (Islami SMS) service. The bank also offers many different banking products. The bank launched 
(Islami Aqar) application, the first of its kind in Jordanian banking sector, as a digital marketing project to display 
the bank-owned properties for sale and/or rent.

The Bank has received numerous international awards as the Best Islamic Bank in Jordan and Best Islamic 
Finance Institution every year and more than once from the following magazines (World Finance, Islamic 
Finance News, EMEA Finance, etc.). It has also received credit and Shari’a ratings from several international 
rating agencies. The bank plays a role in supporting investment , economic and social development in Jordan 
by providing support for activities essential to society and the national economy, which receive significant 
attention in the bank’s financial investments.

“Dr Hussein Said, CEO of JIB, expressed his pride and honor in the bank winning these awards, which add to 
the bank’s record of achievements and reflect its strategy aimed at achieving excellence in banking performance 
and financial inclusion. In addition to, its influential role in the field of social responsibility and sustainability.  This 
is the culmination of the joint efforts of the Board of Directors, the executive management, and all the bank’s 
employees in their constant pursuit to provide the best digital and innovative banking services and products 
that comply with the provisions and principles of Islamic Shari’a, meet the needs and aspirations of the bank’s 
customers, serve the local community, and support sustainable development and the national economy.” - 
Jordan Islamic Bank
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The Strongest Islamic Retail Bank in Nigeria 2025

JAIZ BANK PLC

Jaiz Bank Plc. has been providing ethical services to individuals, corporate and government entities since 2012 
with the mission of Making Life Better Through Ethical Finance. It is a national quoted public company on the 
Nigerian Exchange Group (NGX), owned by over 27,000 shareholders spread over the six geo-political zones 
of Nigeria. Since its inception, the Nation’s premier Non-Interest Bank has maintained its leadership role by 
deepening this alternative model of financing, thus providing the foundation for its expansion, and providing 
the needed ethical funding for infrastructural development in the country. It grew its balance sheet from N12 
billion in 2012 to about N1,081 billion, with asset financing and investments of over N671 billion as at end of 
2024. Furthermore, while there is increase in equity over the last 5 years to N71.47 billion, the number of branch 
offices has grown from 3 in 2012 to 53 as at end of 2024. Similarly, growth in our customer base to over one 
million from less than 20,000 customers in 2012 while the number of employees grew from 35 to over 1,400.   
 

CAPITALISATION: The Bank targets significant customer and operational scale by 2028, a strong and well-
structured capital base becomes fundamental to sustaining growth. 

RETAIL GROWTH: The Bank is driving meaningful retail penetration while reinforcing its ethical banking 
proposition. 

DIGITALISATION: The Bank recognises the fact that digitalisation is central to its growth strategy. Beyond 
expanding channels, the Bank is focused on delivering reliable, secure, and user-friendly services by 
strengthening digital onboarding, transaction processing, and IT infrastructure.

AWARDS & RECOGNITION 
•	 In May 2025, Jaiz Bank received the European Society for Quality Research (ESQR) Quality Choice Prize 

Award for demonstrating ethics and initiatives in quality management. 
•	 The Bank was received the Most Promising Islamic Bank 2024, the Most Improved Islamic Banking 2020 

and 2021, from GIFA. 
•	 The Bank also received the Strongest Islamic Retail Bank in Nigeria 2024 from IRBA. Capital Finance 

International also awarded the Bank as Best Islamic Bank in Nigeria 2024. 
•	 The Bank received the Best in MSME Non-Interest Banking 2024. the Best Performing Bank in Nigeria 

2020 from Nairametrics.
•	 The Asian Banker, ranked Jaiz Bank 12th on its top 100 Strongest Islamic Banks in the World. 

“Jaiz Bank will continue to be a place where hard work is recognised, where values are rewarded, and where 
together we will keep making history. The future holds even greater promise, and l am confident that with your 
continued dedication, we will achieve even more remarkable success.” - Haruna Musa, PhD, Managing Director, 
Jaiz Bank
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The Strongest Islamic Retail Bank in Sudan 2025

100 Years
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Bank of Khartoum

تأســس بنــك الخرطــوم في عــام 1913 مــن قبــل النظــام الإنجليزي-مــري. وفي عــام 1925، تــم تغيــر اســمه إلى بنــك باركليــز أوفرســيز، قبــل أن تعــاد 

تســميته إلى بنــك باركليــز في عــام 1954. وجديــر بالذكــر أن المعايــر والممارســات الدوليــة التــي غرســها بنــك باركليــز، لا تــزال إلى اليــوم ماثلــة في ثقافــة 

البنــوك الســودانية ومناهــج عملهــا.

في عــام 1970، تــم تأميــم بنــك الخرطــوم مــن قبــل الحكومــة الســودانية، وخــال الفــرة 2002-1982 قــاد البنــك جهــود تدعيــم القطــاع المــرفي مــن خــال 

إندمــاج العديــد مــن البنــوك المحليــة والإقليميــة في بنــك الخرطــوم. وبحلــول عــام 2001، تمــت خصخصــة البنــك وإضفــاء الطابــع المؤســي عــى هيكليتــه. 

والمســاهم الرئيــي اليــوم هــو بنــك دبي الإســامي، البنــك الإســامي الرائــد إقليميــاً والــذي يتخــذ مــن الإمــارات العربيــة المتحــدة مقــراً لــه، والــذي قــدم 

لبنــك الخرطــوم فريقــاً إداريــاً رفيــع المســتوى مــن ذوي الخــرة والمعرفــة الواســعة في الخدمــات المصرفيــة الدوليــة. وأمــا بقيــة المســاهمين في البنــك فهم 

أيضــاً مــن رواد الخدمــات المصرفيــة الإســامية الإقليميــة ورجــال الأعــال، ويشــمل ذلــك البنــك الإســامي للتنميــة في جــدة، وبنــك أبوظبــي الإســامي، 

ومــرف الشــارقة الإســامي، واتصــالات بدولــة الإمــارات العربيــة المتحــدة. يعــد بنــك الخرطــوم أكــر مجموعــة مصرفيــة في الســودان مــن حيــث رأس المــال 

بعــد اندماجــه مــع بنــك الإمــارات والســودان في عــام 2008. ومجموعــة كاملــة مــن الخدمــات الإلكترونيــة ,ويــزاول بنــك الخرطــوم نشــاطه بموجــب المعايــر 

والمبــادئ المصرفيــة الإســامية التــي تضمــن الامتثــال لأحــكام الشريعــة الإســامية الســمحة.

“إن تاريخنــا العريــق الممتــد إلى أكــر مــن 100 عــام يضمــن لنــا القــدرة عــى تحديــد وفهــم احتياجــات الســوق والعمــاء. ومــع ذلــك، فــإن تركيزنــا ينصــب بشــكل 

دائــم ورئيــي عــى التطلــع نحــو الأمــام. الرؤيــة والرســالة : فريــق الإدارة والموظفــن كانــوا يعملــون معــاً بحــاس وبــا كلــل أو ملــل مــن أجــل تحقيــق التحــول 

المنشــود للبنــك عــر اســراتيجية مركــزة ومتكاملــة تجمــع أفضــل الخــرات التــي اكتســبها البنــك خــال تاريخــه العريــق، مــع خطــة ورؤيــة ورســالة وثقافــة جديــدة 

في عــالم الأعــال المصرفيــة عنوانيهــا القيمــة المضافــة للعميــل- الرؤيــة : أن يكــون مصرفــاً إســامياً رائــداً، ونموذجــاً للتميــز، والشريــك المفضــل للعمــاء 

محليــاً ودوليــاً

“Thank you for nominating Bank of Khartoum for these prestigious awards. We are constantly improving our 
banking services to provide the best services in Retail banking & digital banking for its active role in the banking 
sector, and we aspire to be one of the leading banks regionally and internationally. 

Bank of Khartoum has remained a leader in the Sudanese banking sector by providing all banking services with 
complete flexibility, contributing to the country’s financial stability and ensuring the efficient continuity of the 
banking system through optimal implementation of digital transformation, which has led to improved services 
through Bankak application.” - Senior Management, Bank of Khartoum
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transactional, savings and investments accounts, property finance, as well as vehicle 
and asset finance.

Honouring over 21 years of our help and your trust.

FNB Islamic Banking 
for you, your family and 
your business

The Strongest Islamic Retail Banking Window 
in South Africa 2025

FNB Islamic Banking

FNB is the oldest bank in South Africa and can be traced back to the Eastern Province Bank formed in 
Grahamstown in 1838. Today, FNB trades as a division of FirstRand Bank Limited. When looking at FNB’s 
history, two things in particular stand out. The first is a story of survival - different circumstances in South 
Africa have posed many great challenges in our history, all which FNB has successfully met. This track record 
provides a strong foundation for our future challenges. The second is a story of people - our history has always 
been firmly influenced by the needs of the people we serve. The Acacia tree in our brand logo is a suitable 
representation of our history.

Our roots run deep in South Africa, and we have grown thanks to our commitment to serving the needs of our 
clients and communities, this is evident in the fact that FNB was the first of the large four banks in South Africa 
to open an Islamic banking window and offer Islamic banking to South Africa’s minority Muslim population 
which roughly constitutes just two per cent of the total population.

Islamic banking products can be found in each one of the franchises that make up FirstRand Bank. In totality, 
the bank covers a large spectrum of Islamic banking and financial service offerings. The offer includes Islamic 
retail and commercial banking, Islamic corporate and merchant banking services, Islamic vehicle and equipment 
finance, Islamic fiduciary, and bespoke Islamic equity & commodity trading options.

FNB Islamic banking’s expansion into the rest of Africa is a key priority for the Group. A large majority of the 
countries that FNB currently operates in have large Muslim populations and are well poised to offer Islamic 
financial services. We currently offer Islamic retail and business banking in other parts of Africa and are in the 
process of expanding the offering to other potential demographics. This commitment to developing Islamic 
financial services has been encapsulated in FNB Islamic Banking being named as the “The Strongest Islamic 
Retail Banking Window in South Africa 2025” by the esteemed Islamic Retail Banking Awards committee.

“We are incredibly honoured and humbled to be recognised by the Islamic Retail Banking Awards as the Best 
Islamic Retail Bank in South Africa for 2025. This prestigious award is a testament to our unwavering commitment 
to providing innovative and accessible Shari’a-compliant banking solutions to our valued customers. It reflects 
the hard work and dedication of our entire team, who are passionate about delivering financial services that 
align with the values of our community. We are inspired to continue our work in advancing Islamic finance and 
contributing to the economic growth of South Africa.” - Amman Muhammad, Chief Executive Officer, FNB 
Islamic Banking
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HabibMetro
Modaraba Management

BEST PERFORMANCE AWARD

24 Awards from NBFI and Modaraba Association of Pakistan

CORPORATE EXCELLENCE AWARD

15 Awards from Management Association of Pakistan

FPCCI ACHIEVEMENT AWARD

3 Achievement Awards 1st Position Gold Medal From FPCCI

BEST CORPORATE REPORT AWARD

BEST PRESENTED ACCOUNTS & DISCLOSURE AWARD

15 Awards from ICAP and ICMAP

15 Awards from South Asian Federation of Accountants
(SAFA) and Apex body of SAARC

ENTITY RATINGS 
BY PACRA

AA+
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A1+
SHORT TERM

Recognitions & Achievements Recognitions & Achievements 
CREDIT RATINGS

Maintaining AA+ category rating since last 17 years

1985-2025
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Journey of “Four Decades” of 
Dedication, Passion & Achievement 

First Habib Modaraba
(An Islamic Financial Institution)

UAN: 111-346-346       E-mail: fhm@habibmodaraba.com       Website: www.habibmodaraba.com

OUR SHARIAH
COMPLIANT PRODUCTS

Diminishing Musharaka 
Financing For Vehicles And 

Other Assets

FOR FINANCING

FOR INVESTMENT

Certificate of Investment 
(on Musharaka basis)
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The Strongest Modaraba in Pakistan 2025

First Habib Modaraba

First Habib Modaraba (FHM) a subsidiary of Habib Metropolitan Bank, Limited, established in 1985, has completed 
40 years of successful business operation. Throughout FHM has maintained longstanding drive towards sustaining 
its position as the leading modaraba within NBFI and the modaraba sector of Pakistan. It is a journey of 40 years of 
Dedication, Passion and Achievement through Legacy of Trust, Integrity and Innovation of First Habib Modaraba. 
Our commitment to excellence has enabled us to navigate challenges, seize opportunities, and achieve remarkable 
success. It is a testament to our institution’s resilience and adaptability.  

Our pledge to enhance value for our stakeholders, driven through resilience of our business model and determination 
of our team members made us a sound and leading modaraba within the modaraba sector. The Relationships 
that exceed beyond normal business - this is how we have acquired the standing we possess today as the most 
progressive modaraba holding the loyalty and trust of thousands of stakeholders across the country. So far, FHM 
has secured several awards/accolades   on best performance, best corporate report, best corporate disclosure 
and corporate excellence from reputable bodies, such as NBFI and Modaraba Association, ICAP and ICMAP, 
Management Association of Pakistan, and SAFA an apex body of SAARC. Furthermore, since last 17 years FHM 
has been securing AA+ rating as long term rating from Pakistan Credit Rating Agency Ltd., (PACRA) which depicts 
soundness of the entity and is also a matter of great satisfaction for our investors. As one of leading non-banking 
Islamic financial institutions, our core corporate objective always drives to create value for the society at large. 
Our financial strength, risk management protocols, governance framework and aspirations for sustainable growth 
are directly attributable to a discipline that regularly brings prosperity to all our stakeholders, and particularly our 
worthy investors and customers.   

“On behalf of First Habib Modaraba (FHM), I extend our heartfelt gratitude to the jury of Islamic Retail Banking 
Award for the Strongest Modaraba within Modaraba sector of Pakistan.  I am deeply honoured to receive this award, 
recognising our organisation’s outstanding efforts. This award is a significant milestone for FHM and symbolising 
our commitment to excellence. FHM has completed 40 years of successful business operation. Throughout FHM 
has maintained longstanding drive towards sustaining its position as leading Modaraba within NBFI and Modaraba 
sector of Pakistan. It is journey of four decades of Dedication, Passion and Achievement through Legacy of Trust, 
Integrity and Transformation.

Our commitment to excellence has enabled us to navigate challenges, seize opportunities, and achieve remarkable 
success. It is a testament to our institution’s resilience and adaptability. We are committed to continue our journey 
of success with focused approach, dedication, commitment and full of determination. We sincerely believe that 
above all success and achievements are due to Blessing Allah (SWT). We thank Almighty Allah and bow our head 
for His blessing and bestowing upon us of journey of continuous success.” - Muhammad Shoaib Ibrahim, CEO, First 
Habib Modaraba
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Best Islamic Retail Bank in Nigeria 2025

TAJBank Limited

 TAJBank has rapidly emerged as a pioneer in Nigeria’s non-interest banking sector, securing its license on July 
3, 2019, and commencing operations in December 2019. Guided by a vision “to become the leading African 
financial institution dominating in customer experience and innovative solutions”, the bank is committed 
to ethical, Shari’a-compliant banking. Its operations are built on core values: Trust and Justice, Customer-
Centricity, Excellence, Determination, and Innovation. 

The bank’s growth has been remarkable. Within just eight months of operation, it achieved a record-high 
Earnings Per Share (EPS) and reached break-even, culminating in a Profit Before Tax (PBT) of ₦850 million in 
its first full year. This exceptional performance has continued, with PBT recently exceeding ₦5 billion and the 
balance sheet expanding to ₦250billion. Its balance sheet grew by 122 per cent from ₦50 billion in FY 2020 to 
₦110 billion in FY 2021. This financial strength has led to credit rating upgrades to BBB+ by Agusto & Co. and 
DataPro. TAJBank offers a diverse portfolio of Shari’a-compliant solutions, including Jualah, Musharaka and 
Refinancing Solutions. The bank has also significantly expanded its footprint to over 50 branches nationwide 
and launched TAJWay, a bespoke digital banking platform, to enhance accessibility and service delivery. 

TAJBank made history as the first non-interest bank in Nigeria to list a Sukuk bond on the Nigerian Exchange 
(NGX). The initial ₦10 billion Sukuk Series 1 issuance, under its ₦100 billion programme, was significantly 
oversubscribed by ₦1.4 billion, raising a total of ₦11.4 billion. 

The most recent major achievement is the highly successful ₦20 billion Mudaraba Sukuk Series 2 Issuance 
in 2025, which attracted applications valued at ₦57.03 billion. This reflects an outstanding subscription level 
of 285.15 per cent (an over-subscription of 185.15 per cent). Furthermore, the bank has secured ISO 27001, 
22301, and 20000 certifications and won the Best Sukuk Deal of the Year.

“We are deeply honoured to be recognised by the Islamic Retail Banking Awards (IRBA) as the Best Islamic Retail 
Bank in Nigeria 2025 and the Most Innovative Islamic Retail Bank in Nigeria 2025. This recognition reflects 
TAJBank’s unwavering commitment to excellence, innovation, and ethical banking guided by Shari’a principles. It 
is a testament to the hard work, dedication, and passion of our entire team, as well as the trust and loyalty of our 
customers. We remain steadfast in our mission to redefine Islamic banking and drive financial inclusion across 
Nigeria and beyond.” - Hamid Joda, Managing Director & CEO, TAJBank
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Best Islamic Retail Bank in Maldives 2025

Maldives Islamic Bank

Maldives Islamic Bank PLC., the first and fully Shari’a-compliant bank in the Maldives is a collaboration between 
Islamic Corporation for the Development of the Private Sector (ICD), the private sector arm of the Islamic 
Development Bank Group (IsDB) and the Government of Maldives, represented by Ministry of Finance. The 
parties entered into an agreement on 04th October 2009 with a view to jointly develop and pioneer Islamic 
banking services in the Maldives in line with principles of Shari’a. We opened our doors to the public on the 
7th of March 2011 with the opening of the main branch in Male’, the capital of Maldives and quickly followed 
suit by expanding into all major population centres of the nation. We have been listed on Maldives Stock 
Exchange as the only full-fledged Islamic bank in Maldives since November 2019. Today, 20 per cent of our 
share capital is owned by the general public, in line with our principle of increasing public participation in the 
Bank’s ownership. 

Incorporated as a Private Limited Company, MIB was brought to inception with the intention of providing 
an alternative to the public and businesses who wish to avail banking transactions and dealings in strict 
compliance to Islamic banking principles. The primary goal was to offer the people of Maldives the opportunity 
to be a part of the fast-growing Islamic banking community worldwide. We are an active participant in the 
development and promotion of a viable Islamic economics and financial system in the Maldives which adheres 
to the highest ethical standards and values.

We provide full range of Shari’a-compliant deposit products and financing solutions catering to the general 
public, both individuals and businesses. From a humble beginning, we currently provide our services through 
branch and sales centre network of 06 branches, 03 sales centres, 30 ECRMs/ATMs across 08 atolls to meet 
the growing demand and to facilitate Islamic banking convenience throughout the country. In our continuous 
effort to provide better access and convenience to our customers, we have expanded our alternative 
distribution channels through ECRMs/ATMs, Point of Sale (POS) terminals at various merchant outlets and 
via our online banking service, FaisaNet, FaisaMobile, UjaalaaNow and ApplyNow Portal. We constantly strive 
to exceed customers’ expectations by proactively developing long-term relationships and through constantly 
introducing modern banking services.

“This recognition stands as a tribute to the unwavering commitment and dedication of the entire team at 
Maldives Islamic Bank. At MIB, we are friends at heart and professionals in action — delivering with passion 
and determination. We are proud to lead such a talented group of individuals whose efforts continue to elevate 
our institution. Winning two prestigious awards is a powerful testament to our shared vision and commitment 
to excellence. It reinforces our mission to deliver customer-centric solutions and advance Islamic banking. We 
extend our sincere appreciation to our customers, colleagues, and stakeholders for their trust and support.” - 
Maldives Islamic Bank
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Best Islamic Retail Bank for Shari’a Compliance 
and Assurance in Saudi Arabia 2025

Alinma Bank

عن “الإنماء”

الإنمــاء هــو خيــار الخدمــات المصرفيــة والماليــة المبتكــرة في المملكــة العربيــة الســعودية وفــق أحــدث المعايــر بتوافــق تــام مــع الضوابــط والأحــكام 

الشرعيــة. وبصفتــه شريــكًا موثوقـًـا وممكّنًــا رئيســيًا لعملائــه مــن الأفــراد، الــركات، والمؤسســات الصغــرة والمتوســطة، فقــد رسّــخ الإنمــاء مكانتــه 

كأحــد أبــرز المؤسســات الماليــة الرائــدة في المملكــة، ملتزمًــا بتقديــم الابتــكار في جميــع جوانــب العمــل المــرفي الحديــث.  

وانطلاقـًـا مــن فهــم عميــق لاحتياجــات العمــاء المتناميــة، لا يقتــر دور الإنمــاء عــى تقديــم الحلــول الماليــة لتلبيــة متطلبــات اليــوم، بــل يعمــل أيضًــا 

عــى تمكينهــم لتحقيــق نموهــم المــالي المســتدام في المســتقبل. ومــن خــال تبنــي نمــوذج مــرفي رقمــي متكامــل، يقــدم الإنمــاء أحــدث 

التقنيــات، والابتــكارات الماليــة، والتحليــات المبنيــة عــى البيانــات لتوفــر تجربــة مصرفيــة سريعــة، آمنــة، ومرنــة. ســواء عــر الأدوات الماليــة المعــززة 

بالــذكاء الاصطناعــي، أو الخدمــات المؤتمتــة، أو العمليــات الرقميــة الفوريــة، يســهم الإنمــاء في تعزيــز الكفــاءة التشــغيلية، والارتقاء بجــودة الخدمات، 

وضــان تجربــة مصرفيــة تمنــح العمــاء الثقــة والتحكــم الكامــل في تعاملاتهــم الماليــة.  وبالتوافــق مــع رؤيــة الســعودية 2030 ومــا تحملــه مــن فــرص 

واعــدة لتنميــة الاقتصــادي الوطنــي، يطلــق الإنمــاء العنــان للإمكانــات، يقــدّم القيمــة، ويحــدث الأثــر، ويســتشرف المســتقبل، ويســهم في دفــع 

عجلــة الشــمول المــالي وتعزيــز الاســتدامة الماليــة، ليرســم الإنمــاء ملامــح مســتقبل العمــل المــرفي. 

About Alinma
Alinma is the forward-thinking choice for innovative, Shari’a-compliant banking and financial services in Saudi 
Arabia. Upholding the highest industry standards, Alinma is a trusted partner and key enabler for corporates, 
SMEs, and individuals, and is firmly established as one of the Kingdom’s leading financial institutions, committed 
to delivering excellence across all aspects of its operations.  

With a deep understanding of evolving customer needs, Alinma not only provides financial solutions for today 
but also lays the foundation for long-term financial growth and success. By adopting a digital-first banking 
model, Alinma seamlessly integrates advanced technologies, FinTech innovations, and data-driven insights 
to create a fast, secure, and highly personalised banking experience. Whether through AI-powered financial 
tools, automated services, or real-time digital transactions, Alinma enhances operational efficiency, elevates 
service quality, and ensures that customers enjoy the ultimate convenience and control over their financial 
lives. Aligned with Saudi Vision 2030 and its promising opportunities for national economic growth, Alinma 
unlocks potential, creates value, drives impact, and anticipates the future. It actively contributes to advancing 
financial inclusion, strengthening financial sustainability, and shaping the future of banking.
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Habib Bank Zurich plc

Best Islamic Banking Provider in the UK 2025

Habib Bank AG Zurich

Habib Bank AG Zurich was established in Switzerland in 1967 and has grown into a global institution with a 
presence in 11 countries spanning across four continents. We commenced operations in the United Kingdom 
in 1974 as a branch of Habib Bank AG Zurich. In 2016, Habib Bank AG Zurich, a wholly owned UK-incorporated 
subsidiary of Habib Bank AG Zurich Switzerland, took over the operations of the UK branch. Habib Bank AG 
Zurich offers a comprehensive spectrum of products and services designed to cater to diverse banking needs. 
Last year the Bank marked a significant milestone as we celebrated our Golden Jubilee in the UK. Fifty years 
of continuous service and growth in the dynamic financial landscape of the UK is not just a measure of time, 
but a testament to the deep and enduring relationships we have built with our clients. 

We operate as a boutique SME institution, more like a personal banker to many of our SME / Commercial 
clients who have been with us for decades. Our Islamic financing proposition under the brand name ‘Sirat’, 
has consistently been manifesting an exceptional role in the growth of the Bank. Our new Islamic personal 
and business products currently forming part of our Islamic product shelf include Income Generating Property 
Finance (Buy to Let), Deposit Accounts, Current & Savings Accounts, Payment Services and Trade Finance 
products.

“We’re incredibly proud to be named the Best Islamic Banking Service Provider in the UK! This recognition is 
a testament to the unwavering dedication, innovation, and integrity that our staff brings to our mission every 
day. It reflects not only our commitment to delivering Shari’a-compliant financial solutions but also the trust our 
customers place in us.

Winning this award is more than a milestone – it’s a reflection of our values, our resilience, and our shared 
vision for inclusive, ethical, and customer-centric banking. It also reinforces our position as a leader in the Islamic 
finance space, both in the UK and globally.

Let’s take a moment to celebrate this achievement and thank one another for the hard work that made it 
possible. And as we look ahead, let’s continue to raise the bar, innovate with purpose, and serve our communities 
with excellence.” - Habib Bank Zurich plc



Islamic Retail Banking Awards 202560



Islamic Retail Banking Awards 2025 61

Best Islamic Retail Banking Brand in the UAE 2025

Mashreq Al Islami

Mashreq Al Islami, the Islamic Banking Window of Mashreq Bank under the Mashreq Group, offers Shari’a 
compliant financial solutions across the UAE and beyond to a wide spectrum of clients encompassing of Retail 
(Individuals), Corporate (Institutions), Business Banking (SME’s) and International Banking segment. Mashreq 
has grown steadily over the years and proven to be a trusted leader in the digital space and innovation in terms 
of enhancing customer experience through its transformation towards Digital Banking. Mashreq Al Islami has 
been long recognised for its excellence in Shari’a-compliant products and services using its state-of-the-art 
digital platform that offers convenience of banking solutions in just a few clicks. 

Its cutting-edge digital financial solutions incude:

Mashreq NEO, Mashreq NEOBIZ, Mobility Banking, Digital self-service tools, Digital Sales & Services, 
Interactive mobile & wearable interfaces,  and  Branch Banking through Tablets & Interactive Teller Machines 

The Group CEO of Mashreq Bank – Ahmed Abdelaal & Group Head Retail Banking – Fernando Morillo’s 
strategic vision to make banking accessible at all times is what has enabled the Bank to shift from traditional 
banking to digital banking. As the demand for Islamic banking and digital innovation in the financial industry 
is constantly growing, Mashreq Al Islami continues to expand its product menu through its digital channels 
catering to the needs of the tech savvy clientele for their banking needs without having to compromise on its 
offerings. Leveraging its strengths from the UAE, Mashreq has become the first bank to successfully launch 
a Digital Bank in Pakistan, which will be leading with the Islamic Proposition. Mashreq brings state of the art 
technological platform to Pakistan where a vast opportunity rests for Digital Banking & a massive room to 
acquire customers via Financial Inclusion. 

“We are honoured & excited to be awarded the “Best Islamic Retail Banking Brand in the UAE 2025 ” by the 
prestigious Global Islamic Finance Awards. Mashreq Group has deeply invested into its Islamic Banking Arm, 
Mashreq Al Islami, in its product and services capabilities, which has established us at the forefront of the 
Islamic banking arena in the UAE. It’s a matter of price to receive the Best Islamic Retail Banking Brand Award 
on behalf of our entire team. This recognition is a testament not just to the brand we’ve built, but to the trust 
we’ve earned—from our clients, our partners, and our communities. The financial landscape is rapidly evolving 
alongside the population and demographic mix that we see and encounter in our daily operations and lives. 
There is no other way to excel without the innovative drive that the Mashreq Leadership is committed to, led 
by the vision of our Chairman, HE Abdul Aziz Al Ghurair, Group CEO, Ahmed Abdel-Aal, & Group Retail Banking 
Head, Fernando Morillo. 

I’d like to thank our leadership, the dedicated employees, our brand partners, whose passion and professionalism 
drive our success every day, and most of all our customers, who challenge us to be better and trust us to deliver.” 
- Mashreq Al Islami
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Best Islamic Banking Window in East Africa 2025

CBE NOOR 
COMMERCIAL BANK OF ETHIOPIA

CBE Noor, the Shari’a-compliant, interest-free banking (IFB) arm of the Commercial Bank of Ethiopia (CBE), 
is reshaping Ethiopia’s financial landscape. Widely recognised for ethical finance, financial inclusion, reliable 
service, and digital accessibility, it has emerged as a leading Islamic banking institution in the region. Its expanding 
branch network and growing digital banking footprint, together with increasing customer engagement, reflect 
a sustained commitment to transparency, trust, and responsible banking that supports sustainable growth.

Since its establishment, CBE Noor has delivered innovative Shari’a-compliant financial solutions for individuals, 
small businesses, and large enterprises. Rooted in Islamic finance principles, the bank offers products designed 
to meet diverse needs while upholding ethical standards. Beyond its product suite, CBE Noor champions 
financial literacy programmes, empowering communities and fostering economic resilience across Ethiopia.

Accessibility lies at the heart of CBE Noor’s mission. An extensive branch network and user-friendly digital 
platforms ensure seamless, Shari’a-compliant banking experiences for all. By integrating advanced technology, 
CBE Noor advances financial inclusion, particularly for underserved populations, promoting Shari’a-compliant 
products and services. 

Looking ahead, CBE Noor aims to be a regional leader in ethical banking, harmonising Islamic principles with 
modern financial demands. Through transparent governance, robust regulatory collaboration, and continuous 
community engagement, the bank builds enduring trust. This award recognises CBE Noor’s pivotal role in 
driving sustainable, community-centered growth, positioning it as a trailblazer in East Africa’s Islamic finance 
landscape.

“We are deeply honoured by CBE Noor’s recognition as the Best Islamic Banking Window in East Africa 2025 
at the 11th Islamic Retail Banking Awards. Since, launching Ethiopia’s first Interest-Free Banking window in 
2013, CBE Noor has served millions, capturing over 50 per cent of Ethiopia’s banking market in key metrics. 
Our dedication to Shari’a-compliant products, innovative digital platforms, and financial inclusion sets a regional 
benchmark. This award reinforces our commitment to integrity and service, inspiring us to expand ethical banking 
solutions, foster trust, empower communities, and drive sustainable growth across East Africa and the global 
Islamic finance community.” - Abie Sano Mehamed, President, Commercial Bank of Ethiopia
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Best Islamic Retail Bank for Digital Banking 
in Sudan 2025100 Years

of Serving Sudan
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Bank of Khartoum

تأســس بنــك الخرطــوم في عــام 1913 مــن قبــل النظــام الإنجليزي-مــري. وفي عــام 1925، تــم تغيــر اســمه إلى بنــك باركليــز أوفرســيز، قبــل أن تعــاد 

تســميته إلى بنــك باركليــز في عــام 1954. وجديــر بالذكــر أن المعايــر والممارســات الدوليــة التــي غرســها بنــك باركليــز، لا تــزال إلى اليــوم ماثلــة في ثقافــة 

البنــوك الســودانية ومناهــج عملهــا.

في عــام 1970، تــم تأميــم بنــك الخرطــوم مــن قبــل الحكومــة الســودانية، وخــال الفــرة 2002-1982 قــاد البنــك جهــود تدعيــم القطــاع المــرفي مــن خــال 

إندمــاج العديــد مــن البنــوك المحليــة والإقليميــة في بنــك الخرطــوم. وبحلــول عــام 2001، تمــت خصخصــة البنــك وإضفــاء الطابــع المؤســي عــى هيكليتــه. 

والمســاهم الرئيــي اليــوم هــو بنــك دبي الإســامي، البنــك الإســامي الرائــد إقليميــاً والــذي يتخــذ مــن الإمــارات العربيــة المتحــدة مقــراً لــه، والــذي قــدم 

لبنــك الخرطــوم فريقــاً إداريــاً رفيــع المســتوى مــن ذوي الخــرة والمعرفــة الواســعة في الخدمــات المصرفيــة الدوليــة. وأمــا بقيــة المســاهمين في البنــك فهم 

أيضــاً مــن رواد الخدمــات المصرفيــة الإســامية الإقليميــة ورجــال الأعــال، ويشــمل ذلــك البنــك الإســامي للتنميــة في جــدة، وبنــك أبوظبــي الإســامي، 

ومــرف الشــارقة الإســامي، واتصــالات بدولــة الإمــارات العربيــة المتحــدة. يعــد بنــك الخرطــوم أكــر مجموعــة مصرفيــة في الســودان مــن حيــث رأس المــال 

بعــد اندماجــه مــع بنــك الإمــارات والســودان في عــام 2008. ومجموعــة كاملــة مــن الخدمــات الإلكترونيــة ,ويــزاول بنــك الخرطــوم نشــاطه بموجــب المعايــر 

والمبــادئ المصرفيــة الإســامية التــي تضمــن الامتثــال لأحــكام الشريعــة الإســامية الســمحة.

“إن تاريخنــا العريــق الممتــد إلى أكــر مــن 100 عــام يضمــن لنــا القــدرة عــى تحديــد وفهــم احتياجــات الســوق والعمــاء. ومــع ذلــك، فــإن تركيزنــا ينصــب بشــكل 

دائــم ورئيــي عــى التطلــع نحــو الأمــام. الرؤيــة والرســالة : فريــق الإدارة والموظفــن كانــوا يعملــون معــاً بحــاس وبــا كلــل أو ملــل مــن أجــل تحقيــق التحــول 

المنشــود للبنــك عــر اســراتيجية مركــزة ومتكاملــة تجمــع أفضــل الخــرات التــي اكتســبها البنــك خــال تاريخــه العريــق، مــع خطــة ورؤيــة ورســالة وثقافــة جديــدة 

في عــالم الأعــال المصرفيــة عنوانيهــا القيمــة المضافــة للعميــل- الرؤيــة : أن يكــون مصرفــاً إســامياً رائــداً، ونموذجــاً للتميــز، والشريــك المفضــل للعمــاء 

محليــاً ودوليــاً

“Thank you for nominating Bank of Khartoum for these prestigious awards. We are constantly improving our 
banking services to provide the best services in retail banking & digital banking for its active role in the banking 
sector, and we aspire to be one of the leading banks regionally and internationally. 

Bank of Khartoum has remained a leader in the Sudanese banking sector by providing all banking services with 
complete flexibility, contributing to the country’s financial stability and ensuring the efficient continuity of the 
banking system through optimal implementation of digital transformation, which has led to improved services 
through Bankak application.” - Senior Management, Bank of Khartoum
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Best Islamic Retail Bank for SME & Community 
Banking in Kenya 2025

Gulf African Bank

Gulf African Bank (GAB) is the Premier Shari’a-compliant Bank in Kenya, offering products that address the 
needs of not just Muslims, but everyone in the country through fair, safe and ethical banking practices. It is 
a pioneering Islamic Bank in the entire East African region. The Bank has continued to enjoy the support and 
backing of shareholders who are fully committed to creating a solid bank characterised by growth and the 
very latest products riding on robust technology and delivered with internationally benchmarked standards of 
service quality. The Bank’s shareholders include: Istithmar World (the investment arm of the Government of 
Dubai); Alsalam Bank-Bahrain (a leading regional bank headquartered in Bahrain); Sheikh Abdullah Mohammed 
Al Romaizan (a leading investor from Saudi Arabia); Trade Development Bank (Previously PTA Bank), IFC (The 
Private Investment Arm of World Bank) among others. Indeed, we have achieved many ‘firsts’ as we trail blaze 
the Islamic Banking landscape in Kenya. 

We are an award-winning Bank that takes pride in being one of the first banks in Kenya to focus on women 
banking through our uniquely modelled Annisaa Banking, placing a special focus on women in order to remove 
barriers that hinder access to finance and successively became the first bank in Kenya to set aside 20 per cent 
of its procurement opportunities to women. We were also the first bank in Kenya to form a Shari’a-compliant 
Foundation, the first bank to launch the first Shari’a-compliant Credit Card in East Africa, the first bank to 
unveil a Shari’a-compliant Insurance Premium Financing solution in Kenya, the first Islamic bank to launch 
paperless banking services and Cash Deposit Machines and most recently, the first bank to sign a Shari’a-
compliant credit guarantee scheme in sub-Saharan Africa. We are also the first Shari’a-compliant bank to open 
a full-fledged digital branch in Mombasa, and the entire coast region. 

“These prestigious accolades have solidified our position as a leading Shari’a-compliant financial institution in 
Kenya. Over the years, we have curated our financial and non-financial solutions to ensure that they provide our 
customers with opportunities for broader economic participation. The awards stand as a testament of the lasting 
impact we continue creating in our communities and empowering SMEs through scalable, technology-driven 
solutions that foster their growth.” - Senior Management, Gulf African Bank
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Best Islamic Retail Banking Brand in Malaysia 2025

Hong Leong Islamic Bank Berhad

Hong Leong Islamic Bank Berhad (HLISB), a wholly-owned subsidiary of Hong Leong Bank (HLB), which in 
turn forms an integral part of the larger Hong Leong Financial Group. Officially launched as a wholly-owned 
subsidiary of HLB in July 2005, it currently operates through three full-fledged Islamic branches, in addition 
to a shared network of HLB branches and more than 1,100 self-service terminals nationwide. As such, it 
naturally benefits from a strong distribution network in offering Islamic banking products and services as a 
Shari’a-compliant alternative to conventional banking. 

In November 2011, HLISB completed its merger with EONCap Islamic Bank Berhad as part of a larger merger 
between HLB and EON Bank Berhad. This milestone marked the first of such mergers between two Islamic 
banks in Malaysia and had provided HLISB with improved scale and a deepened foothold within the highly 
competitive Islamic banking industry. Strategically focused on the provision of holistic solutions based on 
the tenets and principles of Shari’a, HLISB offers its customers a wide range of innovative products and 
services which amongst others include personal financial services, business and corporate banking, Islamic 
global markets, investment account and wealth management. These offerings are supported by continuous 
and deliberate efforts towards achieving excellence in service delivery, of which has rewarded HLISB with 
strong financial results; a testament to the solid core competencies and fundamentals in its current form. 

“Being recognised as the Best Islamic Retail Bank at the Islamic Retail Banking Awards 2025 reaffirms our steadfast 
commitment to delivering innovative, trustworthy, and Shari’a-compliant retail banking solutions that truly serve 
our customers’ evolving needs. From purposeful offerings such as those in our Islamic Wealth Management 
portfolio, which are designed to promote financial inclusion and ethical wealth management, to our ‘Digital at 
the Core’ strategy and ‘Built Around You’ promise—this recognition reflects our ongoing pursuit to make finance 
more accessible, inclusive, and impactful. We remain committed to advancing Islamic banking excellence with 
integrity, empathy, and purpose.” - Hong Leong Islamic Bank Berhad
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Best Digital Banking Initiative Award in Maldives 2025

Maldives Islamic Bank

Maldives Islamic Bank PLC., the first and fully Shari’a-compliant bank in the Maldives is a collaboration between 
Islamic Corporation for the Development of the Private Sector (ICD), the private sector arm of the Islamic 
Development Bank Group (IsDB) and the Government of Maldives, represented by Ministry of Finance. The 
parties entered into an agreement on 04th October 2009 with a view to jointly develop and pioneer Islamic 
banking services in the Maldives in line with principles of Shari’a. We opened our doors to the public on the 
7th of March 2011 with the opening of the main branch in Male’, the capital of Maldives and quickly followed 
suit by expanding into all major population centres of the nation. We have been listed on Maldives Stock 
Exchange as the only full-fledged Islamic bank in Maldives since November 2019. Today, 20 per cent of our 
share capital is owned by the general public, in line with our principle of increasing public participation in the 
Bank’s ownership. 

Incorporated as a Private Limited Company, MIB was brought to inception with the intention of providing 
an alternative to the public and businesses who wish to avail banking transactions and dealings in strict 
compliance to Islamic banking principles. The primary goal was to offer the people of Maldives the opportunity 
to be a part of the fast-growing Islamic banking community worldwide. We are an active participant in the 
development and promotion of a viable Islamic economics and financial system in the Maldives which adheres 
to the highest ethical standards and values.

We provide full range of Shari’a-compliant deposit products and financing solutions catering to the general 
public, both individuals and businesses. From a humble beginning, we currently provide our services through 
branch and sales centre network of 06 branches, 03 sales centres, 30 ECRMs/ATMs across 08 atolls to meet 
the growing demand and to facilitate Islamic banking convenience throughout the country. In our continuous 
effort to provide better access and convenience to our customers, we have expanded our alternative 
distribution channels through ECRMs/ATMs, Point of Sale (POS) terminals at various merchant outlets and 
via our online banking service, FaisaNet, FaisaMobile, UjaalaaNow and ApplyNow Portal. We constantly strive 
to exceed customers’ expectations by proactively developing long-term relationships and through constantly 
introducing modern banking services.

“This recognition stands as a tribute to the unwavering commitment and dedication of the entire team at 
Maldives Islamic Bank. At MIB, we are friends at heart and professionals in action — delivering with passion 
and determination. We are proud to lead such a talented group of individuals whose efforts continue to elevate 
our institution. Winning two prestigious awards is a powerful testament to our shared vision and commitment 
to excellence. It reinforces our mission to deliver customer-centric solutions and advance Islamic Banking. We 
extend our sincere appreciation to our customers, colleagues, and stakeholders for their trust and support.” - 
Maldives Islamic Bank
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Best Islamic Banking Window for Digital Banking 
in South Africa 2025

Terms and conditions apply.

A division of FirstRand Bank Limited. An Authorised Financial Services and Credit Provider (NCRCP20). 

Search FNB Islamic Banking

2025
Islamic Retail Banking

Awards (IRBA)

The  Strongest
Islamic Retail 

Banking Window 
South Africa

FNB Islamic Banking offers a range of Shari’ah-compliant products, from day-to-day
transactional, savings and investments accounts, property finance, as well as vehicle 
and asset finance.

Honouring over 21 years of our help and your trust.

FNB Islamic Banking 
for you, your family and 
your business

FNB Islamic Banking

FNB is the oldest bank in South Africa and can be traced back to the Eastern Province Bank formed in 
Grahamstown in 1838. Today, FNB trades as a division of FirstRand Bank Limited. When looking at FNB’s 
history, two things in particular stand out. The first is a story of survival - different circumstances in South 
Africa have posed many great challenges in our history, all of which FNB has successfully met. This track 
record provides a strong foundation for our future challenges. The second is a story of people - our history 
has always been firmly influenced by the needs of the people we serve. The Acacia tree in our brand logo is a 
suitable representation of our history.

Our roots run deep in South Africa, and we have grown thanks to our commitment to serving the needs 
of our clients and communities, this is evident in the fact that FNB was the first of the large four banks in 
South Africa to open an Islamic banking window and offer Islamic banking to South Africa’s minority Muslim 
population which roughly constitutes just two per cent of the total population.

Islamic banking products can be found in each one of the franchises that make up FirstRand Bank. In totality, 
the bank covers a large spectrum of Islamic banking and financial service offerings. The offer includes Islamic 
retail and commercial banking, Islamic corporate and merchant banking services, Islamic vehicle and equipment 
finance, Islamic fiduciary, and bespoke Islamic equity & commodity trading options.

FNB Islamic banking’s expansion into the rest of Africa is a key priority for the Group. A large majority of the 
countries that FNB currently operates in have large Muslim populations and are well poised to offer Islamic 
financial services. We currently offer Islamic retail and business banking in other parts of Africa and are in the 
process of expanding the offering to other potential demographics. This commitment to developing Islamic 
financial services has been encapsulated in FNB Islamic banking being named as the “The Strongest Islamic 
Retail Banking Window in South Africa 2025” by the esteemed Islamic Retail Banking Awards committee.

“We are incredibly honoured and humbled to be recognised by the Islamic Retail Banking Awards as the Best 
Islamic Retail Bank in South Africa for 2025. This prestigious award is a testament to our unwavering commitment 
to providing innovative and accessible Shari’a-compliant banking solutions to our valued customers. It reflects 
the hard work and dedication of our entire team, who are passionate about delivering financial services that 
align with the values of our community. We are inspired to continue our work in advancing Islamic finance and 
contributing to the economic growth of South Africa.” - Amman Muhammad, Chief Executive Officer, FNB 
Islamic Banking
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Best Islamic Retail Bank for Digital Payments 
in Malaysia 2025

Hong Leong Islamic Bank Berhad

Hong Leong Islamic Bank Berhad (HLISB), a wholly-owned subsidiary of Hong Leong Bank (HLB), which in 
turn forms an integral part of the larger Hong Leong Financial Group. Officially launched as a wholly-owned 
subsidiary of HLB in July 2005, it currently operates through three full-fledged Islamic branches, in addition 
to a shared network of HLB branches and more than 1,100 self-service terminals nationwide. As such, it 
naturally benefits from a strong distribution network in offering Islamic banking products and services as a 
Shari’a-compliant alternative to conventional banking. 

In November 2011, HLISB completed its merger with EONCap Islamic Bank Berhad as part of a larger merger 
between HLB and EON Bank Berhad. This milestone marked the first of such mergers between two Islamic 
banks in Malaysia and had provided HLISB with improved scale and a deepened foothold within the highly 
competitive Islamic banking industry. Strategically focused on the provision of holistic solutions based on 
the tenets and principles of Shari’a, HLISB offers its customers a wide range of innovative products and 
services which amongst others include personal financial services, business and corporate banking, Islamic 
global markets, investment account and wealth management. These offerings are supported by continuous 
and deliberate efforts towards achieving excellence in service delivery, which has rewarded HLISB with strong 
financial results; a testament to the solid core competencies and fundamentals in its current form. 

“Being recognised as the Best Islamic Retail Bank at the Islamic Retail Banking Awards 2025 reaffirms our steadfast 
commitment to delivering innovative, trustworthy, and Shari’a-compliant retail banking solutions that truly serve 
our customers’ evolving needs. From purposeful offerings such as those in our Islamic Wealth Management 
portfolio, which are designed to promote financial inclusion and ethical wealth management, to our ‘Digital at 
the Core’ strategy and ‘Built Around You’ promise—this recognition reflects our ongoing pursuit to make finance 
more accessible, inclusive, and impactful. We remain committed to advancing Islamic banking excellence with 
integrity, empathy, and purpose.” - Hong Leong Islamic Bank Berhad



Islamic Retail Banking Awards 202576



Islamic Retail Banking Awards 2025 77

Best Islamic Retail Bank for CSR in Jordan 2025

Jordan Islamic Bank

Established as a public shareholding company in 1978 to practice banking activities in accordance with the 
provisions and principles of Islamic Shari’a. The first branch commenced operations on 22/9/1979. The bank’s 
transactions and contracts are subject to the supervision of a Shari’a Board, and its banking operations are 
subject to the supervision of the Central Bank of Jordan. The bank works on deepening and developing the 
principles of corporate governance, developing risk management and compliance. The bank’s capital amounts 
to JD200 million.

Its vision is based on leadership in Islamic banking, based on trust and innovation, also its mission is to provide 
innovative Islamic financial solutions that provide a distinctive customer experience covering all stages of life 
using the best digital technologies, which enhances financial inclusion and leaves a positive impact on society. 
The bank seeks to keep pace with progress, employ modern banking technologies, and provide the best 
Islamic banking products and services through a wide network of branches and offices with the largest ATM 
network in Jordan. The bank continues its digital transformation plan by developing (Islami Mobile) and (Islami 
Internet) applications, in addition to expanding digital self-services by providing five digital corners (Islami 
Digital) in addition to the (Islami SMS) service. The bank also offers many different banking products. The bank 
launched (Islami Aqar) application, the first of its kind in Jordanian banking sector, as a digital marketing project 
to display the bank-owned properties for sale and/or rent.

The Bank has received numerous international awards as the Best Islamic Bank in Jordan and Best Islamic 
Finance Institution every year and more than once from the following magazines (World Finance, Islamic 
Finance News, EMEA Finance, etc.). It has also received credit and Shari’a ratings from several international 
rating agencies. The bank plays a role in supporting investment , economic and social development in Jordan 
by providing support for activities essential to society and the national economy, which receive significant 
attention in the bank’s financial investments.

“Dr Hussein Said, CEO of JIB, expressed his pride and honor in the bank winning these awards, which add to 
the bank’s record of achievements and reflect its strategy aimed at achieving excellence in banking performance 
and financial inclusion. He further added, “In addition to, its influential role in the field of social responsibility and 
sustainability. This is the culmination of the joint efforts of the Board of Directors, the executive management, 
and all the bank’s employees in their constant pursuit to provide the best digital and innovative banking services 
and products that comply with the provisions and principles of Islamic Shari’a, meet the needs and aspirations 
of the bank’s customers, serve the local community, and support sustainable development and the national 
economy.” - Jordan Islamic Bank
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Best Islamic Retail Bank for Social Finance 
Initiatives in Malaysia 2025

Bank Muamalat Malaysia Berhad

Bank Muamlat Malaysia Berhad (Bank Muamlat) is one of the three full-fledged Islamic banking institutions 
in Malaysia and started its operations on 1 October 1999. As an Islamic bank, Bank Muamalat operates 
in accordance with Shari’a principles and promote ethical and socially responsible financial practices. Bank 
Muamalat offers various banking services, both retail and wholesale banking services which includes deposit 
accounts, financing, wealth management solutions, investment accounts, trade financing, treasury services, 
project and contract financing.

Bank Muamalat’s vision is to become the preferred Islamic financial service provider with a mission to deliver 
the best value to the stakeholders. Through organisation-shared values of Care, Integrity, Innovative, Service 
Oriented and Respect, Bank Muamalat aims to cater towards the needs of consumers, investors, entrepreneurs 
and corporations. Embodying “Better Lives, Together,” Bank Muamalat transcends traditional banking by 
fostering sustainable and inclusive growth for a better future for all.

“We are deeply honoured to receive the IRBA Excellence Award for Islamic Retail Banking in Malaysia 2025 
and the Best Islamic Retail Bank for Social Finance Initiatives in Malaysia 2025. These recognitions reflect our 
unwavering commitment to upholding Shari’a principles while delivering innovative, customer-centric solutions 
that create meaningful impact for the communities we serve.

This achievement is a testament to the guidance of our Board, the dedication of our staff and the trust of our 
customers. It strengthens our resolve to continue advancing inclusive finance and empowering lives in line 
with our purpose of creating Better Lives, Together.” - Datuk Khairul Kamarudin, President & Chief Executive 
Officer, Bank Muamalat Malaysia Berhad
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Best Islamic Retail Bank for Cards in Bangladesh 2025

Islami Bank Bangladesh PLC

Islami Bank Bangladesh PLC (IBBPLC) is the largest commercial bank of Bangladesh. It is the first Shari’a-based 
scheduled commercial bank in the South and South-East Asia region established in March 30, 1983 with 10 
per cent share of the Government of Bangladesh with considerable amount of foreign and local shares. It is 
the first generation private commercial bank of the country, established with the mission of introducing a 
welfare oriented banking system. In the journey of 43 years, IBBPLC has materialised its commitment to all 
stakeholders and has become highly professional, most compliant and strongest bank in Bangladesh. IBBPLC is 
now serving 23 million clients through its 400 branches, 265 sub-branches, 2783 Agent Banking Outlets and 
3041 ATM/CRM booths with deposit portfolio of Tk1.61 trillion, investment portfolio of Tk1.58 trillion and 
Tk1.65 trillion international business portfolio. IBBPLC handles highest foreign trade of Bangladesh economy 
with Tk324.39 and 647.82 billion in export and import business respectively. On the other hand about 20.32 
per cent of the country’s total inward foreign remittance is mobilised by IBBPLC. Touching the success points, 
IBBPLC has become the largest commercial bank of the country, assuming the lion market shares in all service 
initiatives. IBBPLC is truly equal opportunity institution enjoying trust and confidence of all segments of the 
people. IBBPLC is the pioneer in the advancement of national economy through two major pillars – Foreign 
Remittance and Ready-made Garments. 

IBBPLC’s contribution in SME sector is 10.92 per cent. More than 1,500 agro-based industries and 500 Cold-
Storages have been built with IBBPLC investment for perishable agro-products. The Bank has developed a 
huge number of successful entrepreneurs who are now leading in the business and trade of the country. Since 
beginning, IBBPLC has been working for the poor, disadvantaged and helpless people following the policy 
guidelines issued by the Central Bank. The CSR programmes of IBBPLC encompass a wide range of initiatives, 
including education, healthcare, sports development, disaster and flood relief, assistance for cold-affected 
communities, and various humanitarian activities. 
 
“We feel honoured to receive the Award in the category The Strongest Islamic Retail Bank in Bangladesh 2025 
declared by the Islamic Retail Banking Awards (IBRA) Committee. Being the largest private commercial bank in 
Bangladesh, IBBPLC is leading the industry in all business parameters including deposit, investment (Loans & 
Advance), import, export and remittance. Since 1983, IBBPLC has been offering need based, socially beneficial 
financial services and contributing towards sustainable development of Bangladesh.

I believe, this award will be another stepping stone for becoming the bank for excellence of the country. We 
gratefully acknowledge to all stakeholders for their continued trust on us. Thank you once again.“ – Senior 
Management, Islami Bank Bangladesh PLC
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Best Mid-Sized Islamic Retail Bank 2025

Faysal Bank Limited

Founded in 1994 and headquartered in Karachi, Faysal Bank Limited (FBL) has grown into one of Pakistan’s 
most dynamic and forward-looking financial institutions. With over three decades of trust, service, and 
innovation, FBL continues to set benchmarks in Islamic retail banking, driven by a vision to deliver ethical, 
inclusive, and digitally enabled financial solutions to all segments of society.

In 2014, FBL embarked on a bold transformation to realign its entire business with Shari’a principles. This 
remarkable journey culminated in January 2023, when the State Bank of Pakistan granted FBL its full-fledged 
Islamic banking license, marking the successful completion of the largest conventional-to-Islamic conversion 
in global banking history. This conversion transitioned over a million customers seamlessly to Islamic banking, 
making FBL the first bank in Pakistan to achieve such a comprehensive transformation.

Today, FBL offers one of the broadest ranges of Shari’a-compliant retail products and services in the country, 
catering to individuals, businesses, and institutions. FBL has also pioneered several industry-first initiatives, 
including Pakistan’s first Islamic credit card — the Faysal Islami Noor Card — offering customers a truly Shari’a-
compliant alternative to conventional credit cards.

Complementing its retail strength, Faysal Bank continues to lead the way in digital innovation through platforms 
such as Faysal Digibank, WhatsApp Banking, Virtual Cards, and SMS Banking. Guided by an esteemed Shari’a 
Board comprising leading scholars, and holding the highest local Shari’a rating of SCFR1 from the International 
Islamic Rating Agency (IIRA), FBL exemplifies trust, authenticity, and governance excellence.

With 855 branches across more than 350 cities and a strategic roadmap toward 1,000 branches, Faysal Bank 
is advancing its mission of financial inclusion, bringing Shari’a-compliant banking to every corner of the nation 
and empowering communities through faith-driven innovation. Faysal Bank’s journey is a testament to its 
belief that Islamic banking is not just an alternative—it is the future of ethical finance.

“We are honoured to be recognised as the Best Mid-Sized Islamic Retail Bank 2025 by the esteemed IRBA 
Awards Committee. This recognition reflects our unwavering commitment to excellence in Islamic banking and 
our mission to make Shari’a-compliant financial solutions more accessible, inclusive, and technology-driven. 
Through our expanding digital platforms, pioneering retail products, and growing national footprint, we continue 
to demonstrate that ethical banking and innovation can thrive together. Our journey toward digital transformation 
and financial inclusion is guided by faith, integrity, and a deep responsibility to our customers. This award is a 
tribute to the dedication of our teams and the trust of our valued customers, both of whom inspire us to further 
strengthen the Islamic finance ecosystem and deliver lasting value for all.” - Yousaf Hussain, President & CEO, 
Faysal Bank Limited
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Best Public Sector Islamic Retail Banking Window
in Pakistan 2025

The Bank of Punjab

The Bank of Punjab (BOP), established in 1989 under The Bank of Punjab Act, is one of Pakistan’s leading 
commercial banks. Granted the status of a scheduled bank in 1994, BOP has since evolved into the country’s 
second-largest public sector bank, playing a pivotal role in financial inclusion, economic development, and 
poverty alleviation. With 900 online branches and 889 ATMs across Pakistan, BOP provides comprehensive 
conventional and Islamic banking services to a diverse customer base. Its 258 Islamic Banking Windows under 
BOP TAQWA offer a full range of Shari’a-compliant products, demonstrating the Bank’s commitment to serving 
both conventional and faith-based banking needs.

The Government of Punjab is the majority shareholder, holding 57.47 per cent shares, ensuring strong public 
sector backing. Headquartered in Lahore, with specialised offices in Karachi for Treasury and Corporate & 
Investment Banking, BOP caters to retail, SME, corporate, and agricultural sectors. Its extensive product suite 
includes digital banking, mobile and internet banking, credit cards, branchless banking, cash management, and 
innovative financing solutions such as green banking, SME support, and agriculture loans.

BOP has been recognised with multiple awards, including Best Bank for Women Inclusion, Best Bank for 
Agriculture, and Pakistan’s Best Bank for SMEs (2024). It has also led industry-first initiatives in climate finance, 
SME development, and digital innovation. In 2024 alone, BOP supported over 375,000 SMEs, financed 
532,000 farmers, and created more than 57,000 jobs, reinforcing its role as a driver of inclusive growth. 

Backed by strong credit ratings (AA+ long-term, A1+ short-term by PACRA) and guided by its vision of being 
“Your banking partner in creating value and improving lives”, BOP continues to combine innovation, financial 
strength, and social responsibility to deliver sustainable impact across Pakistan.

“We are humbled and proud that The Bank of Punjab – TAQWA Islamic Banking has once again been recognised 
as Best Public Sector Islamic Retail Banking Window in Pakistan for 2025. Receiving this honour for the third 
consecutive year is a powerful testament to our steadfast commitment to Shari’a-compliant excellence, customer 
trust, and meaningful financial inclusion.

For us at BOP TAQWA, this recognition reaffirms our vision of creating a values-driven financial ecosystem built 
on faith, fairness, and shared prosperity. We believe Islamic banking is not just a financial service, but a purposeful 
movement towards ethical growth and collective well-being. This award inspires us to keep reimagining the future 
of finance—where purpose and progress are inseparable, and every transaction strengthens the foundation of a 
more just and equitable society.” - Zafar Masud, President & CEO, The Bank of Punjab
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Best Bank for Islamic Retail Banking Growth
and Strategy 2025

HABIBMETRO SIRAT

Habib Metropolitan Bank Limited (HABIBMETRO) was incorporated in 1992 as a public limited company 
under the Companies Ordinance 1984 (now, Companies Act 2017). The Bank operates with a network of over 
560+ branches (with 242 dedicated Islamic Banking Branches, 311 Islamic Banking Windows and 1 offshore 
banking unit in Karachi Export Processing Zone) in over 228+ cities nationwide.

HABIBMETRO serves customers within retail, corporate, commercial, Islamic and digital banking segments 
through a dynamic suite of technology-led financial solutions, including the Insta Mobile App and Internet 
Banking, as well as a network of over 625+ ATMs nationwide.

For 24 consecutive years, HABIBMETRO has received premium credit ratings of AA+ and A1+ from the 
Pakistan Credit Rating Agency (PACRA). HABIBMETRO is a subsidiary of Habib Bank AG Zurich (HBZ). Habib 
Bank AG Zurich is the heir to a rich tradition of commerce and banking dating back to 1841.

“I am honoured to receive IRBA’s recognition of HABIBMETRO Sirat, as the ‘Best Bank for Islamic Retail Banking 
Growth and Strategy 2025’. This prestigious award reflects Sirat’s commitment to the values of trust, integrity, 
and teamwork that define our organisation. I dedicate this accomplishment to our valued stakeholders who 
have stood with us in pursuing excellence through ethical banking and exceptional service. We are committed 
to strengthening the Sirat brand while upholding world-class Islamic banking standards for our customers.” - 
Khurram Shahzad Khan, President & Chief Executive Officer, Habib Metropolitan Bank

Winning the Best Bank for Islamic Retail Banking Growth and Strategy 2025 is a testament to our commitment 
to Shari’a-compliant excellence, innovation, and customer-centric values. This recognition reflects the dedication 
of our teams, the trust of our clients, and our pursuit of ethical financial solutions that empower communities. 
We are honoured to lead the way in Islamic finance, setting benchmarks in transparency, inclusivity, and service 
quality. This achievement inspires us to continue redefining standards and delivering impact-driven banking that 
aligns with faith and progress. Thank you to everyone who made this possible, this award belongs to all of us.” - 
Saleemullah Shaikh, Head of Islamic Banking, HABIBMETRO
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Best Islamic Banking Window in Bangladesh 2025

Pubali Bank PLC., Bangladesh

Pubali Bank PLC holds a prominent position in the economic progression of Bangladesh, with a history deeply 
intertwined with the nation’s development. The bank was initially established in 1959 as Eastern Mercantile 
Bank Limited during the era of East Pakistan, with the core aim of empowering Bangali entrepreneurs who 
faced limited access to the existing financial system. Following Bangladesh’s independence in 1972, the 
government nationalised the entity and renamed it Pubali Bank. A significant shift occurred in 1983 when the 
bank was denationalised and transformed into a private entity, becoming Pubali Bank Limited. Most recently, 
the bank officially changed its name to Pubali Bank PLC on September 5, 2023.

Pubali Bank PLC operates as a comprehensive financial intermediary in Bangladesh by providing a wide array 
of tailored financial services, which prominently include depository services, extensive lending (covering 
project, corporate, CMSME, retail, agri and green financing), trade and foreign exchange operations, 
remittance services, Shari’a-based Islamic banking, and off-shore banking. These diverse services are delivered 
to customers through a robust combination of traditional branch banking and modern digital channels, such as 
Internet Banking, the PI Banking mobile apps, and an extensive range of ADC services, including ATM/CRM, 
POS, KIOSK, and QR-code.

Pubali Bank PLC is currently recognised as one of the largest private commercial banks in Bangladesh, striving 
to extend its services to every corner of the country through an extensive network comprising 510 branches 
(including 8 Islamic branches), 256 sub-branches (including 2 sub-branches), and 22 Islamic windows, 
supported by a dedicated 11,415-member workforce. Additionally, the bank offers Shari’a-compliant Islamic 
banking services across all its nationwide branches and outlets, while simultaneously leveraging a robust 
digital platform—aligning with the demands of the Fourth Industrial Revolution (4IR)—to enhance customer 
experience and meet evolving financial needs in the most appropriate manner.

“It is a matter of immense pride and gratitude that Pubali Bank PLC has been honoured with two prestigious 
recognitions—‘Best Islamic Banking Window in Bangladesh 2025’ and ‘IRBA Transformation Leader in Bangladesh 
2025’—at the 11th Islamic Retail Banking Awards (IRBA) by Cambridge IFA, UK. These tributes reflect our 
steadfast dedication to promoting a banking culture rooted in ethics, inclusivity, and innovation. They reaffirm 
our unwavering commitment to providing Shari’a-compliant financial solutions to ensure sustainable growth.

Under the guidance of our Management and the continuous trust of our clients, Pubali Bank has set its presence 
in Islamic banking. This recognition inspires us to continue our journey toward operational excellence and digital 
transformation, upholding the true spirit of Islamic values. We remain committed to expanding our footprint, 
setting new benchmarks for integrity and service excellence.” - Pubali Bank PLC. Bangladesh
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Best Emerging Islamic Digital Bank in Pakistan 2025

Mashreq Bank Pakistan Limited

Mashreq is more than half century old bank, yet proudly thinks like a challenger, startup, and innovator. 
Mashreq pioneered key innovations and developments in banking, starting with entry-level digital-first 
customers, all the way to powering some of the region’s most prominent corporations and wealth accounts.  
With the launch of its pilot operations in Pakistan, Mashreq brings its award-winning digital capabilities, 
deep regional experience, and a customer-first mindset to support financial inclusion, entrepreneurship, and 
everyday banking needs in the country. 

The bank’s mandate is to help customers find their way to Rise Every Day, partnering through the highs and 
lows to help them reach fulfilment, achieve financial goals, and unlock their vision of success. Reassuringly 
present in major financial centres of the world, Mashreq’s home and global HQ remains in the Middle East, 
offering services whenever and wherever opportunity takes its customers. Mashreq is now building a strong 
local presence in Pakistan, with a digital-first approach designed to serve a new generation of Pakistani 
consumers and businesses—faster, smarter, and more seamlessly than ever before.

Mashreq Bank Pakistan Limited has commenced pilot operations as a Digital Retail Bank under a restricted 
license from the State Bank of Pakistan (SBP), with public offerings to follow upon regulatory approval and the 
issuance of a commercial license. 

Find your way to Rise Every Day at Mashreq.com/RiseEveryDay  

“We are honoured to receive the award for the Best Emerging Islamic Digital Bank in Pakistan 2025. This 
achievement reflects the strength and legacy of our digital banking platform and we remain committed to 
offering the best Islamic Digital Banking experience in Pakistan. We thank the IRBA and Cambridge IFA for this 
recognition and remain dedicated to driving ethical innovation with purpose.” - Muhammad Hamayun Sajjad, 
Chief Executive Officer, Mashreq Bank Pakistan Limited
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Best Microfinance Bank for Islamic Agricultural 
Financing in Pakistan 2025

U Microfinance Bank Limited

U Microfinance Bank Ltd. (U Bank) is a wholly-owned subsidiary of Pakistan Telecommunication Company 
Limited (PTCL) – e& Group (previously known as Etisalat Company). The bank has a network of more than 230 
branches, across 210 cities and rural areas in Pakistan and offers a wide range of microfinance loans, deposit 
products, and branchless banking solutions. U Bank’s branchless banking offers services under the banner of 
UPaisa in collaboration with Ufone (Pak Telecom Mobile Limited). The service is offered at nearly 50,000 agent 
locations across Pakistan.

U Microfinance Bank (U Bank) Islamic Banking Division is committed to providing customers with banking 
services that fully align with Islamic principles. U Bank is among the first microfinance banks in Pakistan to 
offer a diverse range of financial products and services specifically designed for individuals seeking banking 
solutions within the parameters of Shari’a rules and values. U Bank Islamic Banking offers a comprehensive 
suite of tailor-made, innovative, and reliable Shari’a-compliant financial solutions to its customers.

U Microfinance Bank is proud to be at the front line of fighting poverty in Pakistan and is dedicated to play its 
critical part in the implementation of National Financial Inclusion Strategy 2020 that aims to bring 50 per cent 
of Pakistan’s adult population into banking net. At U Microfinance Bank, we believe that access to microfinance 
services contribute significantly towards building a more inclusive society leading to bringing the underserved 
population into banking net and help document the informal economy. Our product portfolio is designed to 
continuously create livelihoods for the underserved population of Pakistan and bring betterment to their lives.

Our Vision
Driven by the passion for disruptive innovation and the desire for financial inclusion, we aim to become the 
problem solver and enabler to Pakistani microfinance ecosystem.

Our Core Values
Merit   |   Commitment   |   Innovation   |   Ethics   |   Transparency

“We are honoured to receive the 11th Islamic Retail Banking Award, a testament to U Microfinance Bank’s 
unwavering dedication to offering innovative, Shari’a-compliant financial solutions. This recognition highlights 
our efforts to advance Islamic microfinance, promote financial inclusion, and empower underserved communities 
across Pakistan, particularly within the agriculture sector. Over the past year, we have strengthened our Islamic 
Banking Division, diversified our portfolio, and expanded access to ethical financial services. This milestone 
underscores our vision to create opportunities, uplift livelihoods, and shape an inclusive financial future. As we 
move forward in our transformation toward becoming a fully Islamic bank, we remain committed to fostering a 
purpose-driven and ethical financial ecosystem that serves the nation with integrity and innovation.” - Tooran 
Asif, President & CEO, U Microfinance Bank
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Best Islamic Interest-Free Savings & Finance 
Institution in Turkey 2025

EMİN EVİM TASARRUF FİNANSMANI A.Ş.

Founded in 1991 through the initiative of the late successful businessman Emin Üstün, our company introduced 
Türkey to the Savings-Based Financing System, opening the doors to an entirely new sector. To date, we have 
delivered nearly 400,000 homes, vehicles, and workplaces, sharing in the happiness of hundreds of thousands 
of families. With 150 branches across Türkey, over 2,000 employees, and more than 50 per cent market share, 
we proudly stand as the founding leader of the savings-based financing industry.

THE BIRTH OF AN INDUSTRY
In the 1990s, economic conditions in Türkey were quite challenging. Purchasing a car often meant paying 
almost twice its actual value.

Our founder, the late Emin Üstün, set out to change this situation. Gathering with a few close friends in 
Istanbul, he developed a system that would enable everyone to own a vehicle easily. Thus, the Eminotomotiv 
brand was born, and the “Solidarity System” (Elbirliği Sistemi) emerged. 

By adapting the same system to the housing sector, we launched the Eminevim brand. We began offering 
people the opportunity to own homes through their own savings—without interest or additional costs—as an 
alternative to high-interest loans. The concept of an interest-free financing system was introduced to Türkey 
for the first time through us, laying the foundation of an entire industry.

HOW DOES THE SYSTEM WORK?
Known in Türkey as the “Solidarity System (Elbirliği Sistemi)”, the savings-based financing model—of which we 
are the founder—offers an interest-free financing method that makes purchasing a home or vehicle easier.
Our system is based on mutual cooperation, similar to the traditional “gold day” savings groups in Türkey. 
Participants make monthly savings according to a plan they choose, and within a defined period, when their 
turn comes, they receive the financing they need for a home, vehicle, or workplace. In this model, everyone 
can create a customised payment plan according to their own saving capacity.

“Being honoured with this award on an international platform stands as a testament to the impact Eminevim has 
created. Behind this success are the dedication of my colleagues and the trust our customers have placed in us.
By maintaining our commitment to the principles of Islamic finance, we will continue to set new standards in the 
industry and develop innovative solutions for sustainable growth. I would like to express my sincere gratitude to 
the jury members for deeming us worthy of this award.” - Senior Management, Eminevim
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Most Improved Islamic Retail Bank in the UAE 2025

Ajman Bank

Established in 2008 and listed on the Dubai Financial Market, Ajman Bank is a Shari’a-compliant national 
bank that plays a vital role in the UAE’s financial ecosystem. Headquartered in the Emirate of Ajman, the 
bank enjoys the strong support of the Government of Ajman and serves as a key pillar of the Emirate’s 
economic development strategy. It offers a comprehensive range of Shari’a-compliant financial solutions for 
individuals, corporations, and government entities across the UAE, combining modern innovation with the 
timeless principles of Islamic finance.

Driven by an ambitious vision founded on the core values of integrity, trust, and transparency, Ajman Bank’s 
business philosophy is anchored in three strategic pillars: Service Excellence, Speed, and Specialisation. 
These principles define every aspect of its operations and customer engagement. The bank’s ongoing 
digital transformation is powered by cutting-edge technology, ensuring seamless, efficient, and personalised 
financial experiences, while preserving the human connection that remains central to true customer-centric 
banking. Ajman Bank’s strength lies in delivering tailored financial solutions designed to meet the diverse 
needs of individuals, SMEs, and large corporations. Deeply committed to sustainability, the bank integrates 
environmental and social considerations into its financing practices, supports clients in transitioning toward 
sustainable business models, and fosters partnerships that drive socio-economic development.

As one of the UAE’s most progressive financial institutions, Ajman Bank is also a strong advocate of diversity 
and inclusion, maintaining one of the highest Emiratisation ratios in the country and earning the prestigious 
NAFIS Award. With women represented across all levels, including its first female Board Member, the bank 
continues to exemplify empowerment, innovation, and ethical leadership, cementing its reputation as one of 
the most trusted and admired Islamic banks in the region.

For more information, visit www.ajmanbank.ae

“We are delighted to receive this prestigious recognition at the IRBA Awards. It reflects Ajman Bank’s unwavering 
commitment to excellence, innovation, and the principles of Islamic finance. This achievement is a tribute to the 
dedication of our people, the trust of our customers, and the vision of our leadership. As we continue to advance 
our transformation journey, we remain focused on delivering sustainable growth, empowering communities, 
and setting new benchmarks for ethical and customer-centric banking in the region and beyond” - Ajman Bank



Islamic Retail Banking Awards 202598



Islamic Retail Banking Awards 2025 99

Most Innovative Islamic Retail Bank in Nigeria 2025

TAJBank Limited

TAJBank has rapidly emerged as a pioneer in Nigeria’s non-interest banking sector, securing its license on July 
3, 2019, and commencing operations in December 2019. Guided by a vision “to become the leading African 
financial institution dominating in customer experience and innovative solutions”, the bank is committed 
to ethical, Shari’a-compliant banking. Its operations are built on core values: Trust and Justice, Customer-
Centricity, Excellence, Determination, and Innovation. 

The bank’s growth has been remarkable. Within just eight months of operation, it achieved a record-high 
Earnings Per Share (EPS) and reached break-even, culminating in a Profit Before Tax (PBT) of ₦850 million 
in its first full year. This exceptional performance has continued, with PBT recently exceeding ₦5billion and 
the balance sheet expanding to ₦250 billion. Its balance sheet grew by 122 per cent from ₦50 billion in 
FY 2020 to ₦110 billion in FY 2021. This financial strength has led to credit rating upgrades to BBB+ by 
Agusto & Co. and DataPro. TAJBank offers a diverse portfolio of Shari’a-compliant solutions, including Jualah, 
Musharaka and Refinancing Solutions. The bank has also significantly expanded its footprint to over 50 
branches nationwide and launched TAJWay, a bespoke digital banking platform, to enhance accessibility and 
service delivery. TAJBank made history as the first non-interest bank in Nigeria to list a Sukuk bond on the 
Nigerian Exchange (NGX). The initial ₦10 billion Sukuk Series 1 issuance, under its ₦100 billion programme, 
was significantly oversubscribed by ₦1.4 billion, raising a total of ₦11.4 billion. 

The most recent major achievement is the highly successful ₦20 billion Mudaraba Sukuk Series 2 Issuance 
in 2025, which attracted applications valued at ₦57.03 billion. This reflects an outstanding subscription level 
of 285.15 per cent (an over-subscription of 185.15 per cent). Furthermore, the bank has secured ISO 27001, 
22301, and 20000 certifications and won the Best Sukuk Deal of the Year.

“We are deeply honoured to be recognised by the Islamic Retail Banking Awards (IRBA) as the Best Islamic Retail 
Bank in Nigeria 2025 and the Most Innovative Islamic Retail Bank in Nigeria 2025. This recognition reflects 
TAJBank’s unwavering commitment to excellence, innovation, and ethical banking guided by Shari’a principles. It 
is a testament to the hard work, dedication, and passion of our entire team, as well as the trust and loyalty of our 
customers. We remain steadfast in our mission to redefine Islamic banking and drive financial inclusion across 
Nigeria and beyond.” - Hamid Joda, Managing Director & CEO, TAJBank
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IRBA Excellence Award for Islamic Retail Banking
in Malaysia 2025

Bank Muamalat Malaysia Berhad

Bank Muamalat Malaysia Berhad (Bank Muamalat) is one of the three full-fledged Islamic banking institutions 
in Malaysia and started its operations on 1 October 1999. As an Islamic bank, Bank Muamalat operates 
in accordance with Shari’a principles and promote ethical and socially responsible financial practices. Bank 
Muamalat offers various banking services, both retail and wholesale banking services which includes deposit 
accounts, financing, wealth management solutions, investment accounts, trade financing, treasury services, 
project and contract financing.

Bank Muamalat’s vision is to become the preferred Islamic financial service provider with a mission to deliver 
the best value to the stakeholders. Through organisation-shared values of Care, Integrity, Innovative, Service 
Oriented and Respect, Bank Muamalat aims to cater towards the needs of consumers, investors, entrepreneurs 
and corporations. Embodying “Better Lives, Together,” Bank Muamalat transcends traditional banking by 
fostering sustainable and inclusive growth for a better future for all.

“We are deeply honoured to receive the IRBA Excellence Award for Islamic Retail Banking in Malaysia 2025 
and the Best Islamic Retail Bank for Social Finance Initiatives in Malaysia 2025. These recognitions reflect our 
unwavering commitment to upholding Shari’a principles while delivering innovative, customer-centric solutions 
that create meaningful impact for the communities we serve.

This achievement is a testament to the guidance of our Board, the dedication of our staff and the trust of our 
customers. It strengthens our resolve to continue advancing inclusive finance and empowering lives in line 
with our purpose of creating Better Lives, Together.” - Datuk Khairul Kamarudin, President & Chief Executive 
Officer Bank Muamalat Malaysia Berhad
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IRBA Excellence Award for Service Quality 
& Customer Service 2025

Ajman Bank

Established in 2008 and listed on the Dubai Financial Market, Ajman Bank is a Shari’a-compliant national 
bank that plays a vital role in the UAE’s financial ecosystem. Headquartered in the Emirate of Ajman, the 
bank enjoys the strong support of the Government of Ajman and serves as a key pillar of the Emirate’s 
economic development strategy. It offers a comprehensive range of Shari’a-compliant financial solutions for 
individuals, corporations, and government entities across the UAE, combining modern innovation with the 
timeless principles of Islamic finance.

Driven by an ambitious vision founded on the core values of integrity, trust, and transparency, Ajman Bank’s 
business philosophy is anchored in three strategic pillars: Service Excellence, Speed, and Specialisation. 
These principles define every aspect of its operations and customer engagement. The bank’s ongoing digital 
transformation is powered by cutting-edge technology, ensuring seamless, efficient, and personalised financial 
experiences, while preserving the human connection that remains central to true customer-centric banking. 
Ajman Bank’s strength lies in delivering tailored financial solutions designed to meet the diverse needs 
of individuals, SMEs, and large corporations. Deeply committed to sustainability, the bank integrates 
environmental and social considerations into its financing practices, supports clients in transitioning toward 
sustainable business models, and fosters partnerships that drive socio-economic development.

As one of the UAE’s most progressive financial institutions, Ajman Bank is also a strong advocate of diversity 
and inclusion, maintaining one of the highest Emiratisation ratios in the country and earning the prestigious 
NAFIS Award. With women represented across all levels, including its first female Board Member, the bank 
continues to exemplify empowerment, innovation, and ethical leadership, cementing its reputation as one of 
the most trusted and admired Islamic banks in the region.

For more information, visit www.ajmanbank.ae

“We are delighted to receive this prestigious recognition at the IRBA Awards. It reflects Ajman Bank’s unwavering 
commitment to excellence, innovation, and the principles of Islamic finance. This achievement is a tribute to the 
dedication of our people, the trust of our customers, and the vision of our leadership. As we continue to advance 
our transformation journey, we remain focused on delivering sustainable growth, empowering communities, 
and setting new benchmarks for ethical and customer-centric banking in the region and beyond” - Ajman Bank
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IRBA Excellence Award for Financial Inclusion in Nigeria 2025

JAIZ BANK PLC

Jaiz Bank Plc. has been providing ethical services to individuals, corporate and government entities since 2012 
with the mission of Making Life Better Through Ethical Finance. It is a national quoted public company on the 
Nigerian Exchange Group (NGX), owned by over 27,000 shareholders spread over the six geo-political zones 
of Nigeria. Since its inception, the Nation’s premier Non-Interest Bank has maintained its leadership role by 
deepening this alternative model of financing, thus providing the foundation for its expansion, and providing 
the needed ethical funding for infrastructural development in the country. It grew its balance sheet from N12 
billion in 2012 to about N1,081 billion, with asset financing and investments of over N671 billion as at end of 
2024. Furthermore, while there is increase in equity over the last 5 years to N71.47 billion, the number of branch 
offices has grown from 3 in 2012 to 53 as at end of 2024. Similarly, growth in our customer base to over one 
million from less than 20,000 customers in 2012 while the number of employees grew from 35 to over 1,400.   
 

CAPITALISATION: The Bank targets significant customer and operational scale by 2028, a strong and well-
structured capital base becomes fundamental to sustaining growth. 

RETAIL GROWTH: The Bank is driving meaningful retail penetration while reinforcing its ethical banking 
proposition. 

DIGITALISATION: The Bank recognises the fact that digitalisation is central to its growth strategy. Beyond 
expanding channels, the Bank is focused on delivering reliable, secure, and user-friendly services by 
strengthening digital onboarding, transaction processing, and IT infrastructure.

AWARDS & RECOGNITION 
•	 In May 2025, Jaiz Bank received the European Society for Quality Research (ESQR) Quality Choice Prize 

Award for demonstrating ethics and initiatives in quality management. 
•	 The Bank was received the Most Promising Islamic Bank 2024, the Most Improved Islamic Banking 2020 

and 2021, from GIFA. 
•	 The Bank also received the Strongest Islamic Retail Bank in Nigeria 2024 from IRBA. Capital Finance 

International also awarded the Bank as Best Islamic Bank in Nigeria 2024. 
•	 The Bank received the Best in MSME Non-Interest Banking 2024. the Best Performing Bank in Nigeria 

2020 from Nairametrics.
•	 The Asian Banker, ranked Jaiz Bank 12th on its top 100 Strongest Islamic Banks in the World. 

“Jaiz Bank will continue to be a place where hard work is recognised, where values are rewarded, and where 
together we will keep making history. The future holds even greater promise, and l am confident that with your 
continued dedication, we will achieve even more remarkable success.” - Haruna Musa, PhD, Managing Director, 
Jaiz Bank
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IRBA Excellence Award for Affordable Islamic 
Housing Finance in Pakistan 2025

Akhuwat Islamic Microfinance

Akhuwat Islamic Microfinance (AIM) is a not-for-profit company registered under Section 42 of the Companies 
Act 2017, provides interest-free microfinance to underprivileged and low-income individuals, enabling them 
to improve their livelihoods and living standards. To date, AIM has disbursed 6.7 million interest-free loans 
amounting to PKR348 billion. 

Grounded in the principles of social justice, compassion, and mawakhat (brotherhood), AIM seeks to alleviate 
poverty by fostering a system of mutual support within society. Its operational model is based on the 
Islamic financial principle of qarz-e-hasan (interest-free loans), and it primarily operates through religious 
and community institutions to promote volunteerism and collective responsibility. While interest-free 
microfinance is AIM’s core programme, it serves as a foundation for broader poverty alleviation. Over time, 
AIM has developed complementary programmes and support mechanisms addressing the diverse needs of 
the less privileged, advancing a more integrated approach to social and economic development.

“It is indeed a matter of great pride and gratitude that Akhuwat Islamic Microfinance (AIM) has been selected 
for the IRBA Excellence Award for Affordable Islamic Housing Finance in Pakistan 2025. This recognition is 
a reflection of our collective effort, sincerity, and commitment to making housing accessible for low-income 
families - and of the impact our work continues to create across communities in Pakistan. Awards like these 
reaffirm our belief that when financial services are guided by compassion and equity, they can truly transform 
lives. We will make this recognition an inspiration to continue striving toward our vision of a poverty-free and 
dignified society.” - Dr Kamran Shams, Chief Executive Officer, Akhuwat Islamic Microfinance. 
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IRBA Excellence Award for Islamic Microfinance 
in Pakistan 2025

SAFCO Microfinance Company (Private) Limited

SAFCO Microfinance Company (Private) Limited (SMCL) is one of Pakistan’s leading Non-Bank Microfinance 
Companies (NBMFC), licensed under the Securities and Exchange Commission of Pakistan (SECP). Established 
with a vision to empower low-income households and micro-entrepreneurs, SAFCO is dedicated to fostering 
financial inclusion, reducing poverty, and building sustainable livelihoods through responsible and innovative 
financial solutions. Over the years, SAFCO has built a strong footprint across Sindh Province, providing access 
to microfinance, savings, microinsurance, and enterprise development services to thousands of underserved 
individuals. With a strategic focus on women empowerment, agriculture financing, and enterprise growth, 
SAFCO combines social purpose with sound financial governance to ensure lasting community impact.

Recognising the growing demand for faith-based financial services, SAFCO has successfully diversified 
into Islamic finance through its dedicated brand Yaqeen Islamic Financing. This initiative reflects SAFCO’s 
commitment to offering Shari’a-compliant products such as Murabaha, Bai Salam” and “Diminishing 
Musharaka., enabling clients to fulfill their financial needs in alignment with Islamic values. Through Yaqeen, 
SAFCO has served over a thousand clients with ethically structured, transparent, and socially responsible 
financial offerings.

Building on its legacy of trust and innovation, SAFCO’s Shari’a-compliant operations are guided by a dedicated 
Shari’a Advisory ensuring full compliance with Islamic principles. These efforts have positioned SAFCO as a 
frontrunner in bridging conventional microfinance with Islamic consumer finance, contributing meaningfully 
to the national agenda of inclusive and ethical financial growth. In recognition of its innovation and impact, 
SAFCO was honoured with the GIFA Award for Islamic Microfinance Excellence, underscoring its leadership 
in promoting Islamic financial inclusion. Now, with the IRBA Excellence Award for Islamic Consumer Finance 
in Pakistan 2025, SAFCO continues its journey of excellence—integrating social responsibility, ethical banking, 
and Shari’a-compliance to create a sustainable and dignified financial ecosystem for the underserved.

“We are deeply honoured to receive the IRBA Excellence Award for Islamic Consumer Finance in Pakistan 
2025. This achievement reflects SAFCO’s unwavering commitment to expanding access to ethical, inclusive, 
and Shari’a-compliant financial solutions for underserved communities. Through Yaqeen Islamic Financing, 
we aim to empower clients with dignity, transparency, and faith-driven principles. This recognition inspires us 
to further integrate Islamic finance into our mission of financial inclusion and sustainable development. We 
extend our gratitude to the IRBA Committee and our partners for acknowledging our efforts to transform lives 
through responsible Islamic microfinance.” - Dr. Muhammad Suleman Abro (Ph.D.), Founder & CEO, SAFCO 
Microfinance Company (Private) Limited
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